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J ®
TUVRheinland

Certificate

) The Certification Body of
TUV Rheinland LGA Products GmbH

hereby certifies that the organization

Shijiazhuang Hongray
Group Co., Ltd.
South Tongda Rd., East Dist.
Jinzhou
052260 Hebei
P.R. China

has established and applies a quality management system for medical devices
for the following scope:

Manufacture and Distribution of Patient Examination Gloves

(see attachnpent for sites included)

Proof has been furnished that the requirements specified in
EN ISO 13485:2016

are fulfilled. The quality management system is subject to yearly surveillance.

Effective Date: 2020-09-30
Certificate Registration No.: SX 60151704 0001
An audit was performed. Report No.: 16801058 009

This Certificate is valid until: 2023-04-25
Certification Body

(( DAKKS

Deutsche
Akkreditierungsstelle
D-7iV-14169-01-02

Date 2020-09-30 4

Wenxiag Zhang

TUV Rheinland LGA Products GmbH - TillystraBe 2 - 80431 Niirnberg

Tel.: +49 221 806-1371 Fax: +49 221 806-3935 e-mall:cert-validity@de.tuv.com hitp:/fwww.tuv.com/safety
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Attachment to
Certificate
Registration No.:
Report No.:

Organization:

Scope:

(( DAKKS

Deutsche

Akkreditierungsstelle
D-ZM-14169-01-02

Date: 2020-09-30

TillystraBe 2, 90431 Niirnberg

R ®
TUVRheinland

TUV Rheinland A
LGA Products GmbH

S$X 60151704 0001
16801058 009

Shijiazhuang Hongray

Group Co., Ltd.

South Tongda Rd., East Dist.
Jinzhou

052260 Hebei

P.R. China

Sites included:

Shijiazhuang Hongray Group Co.,Ltd.

South Tongda RA., East Dist., Jinzhou,

052260 Hebei, P.R. China

Distribution of Patient Examination Gloves
Syntex Healthcare Products Co., Ltd.

No.1l Fanjiazhuang Industrial Zone, Xinji City,
052360, Hebei, P.R. China

Manufacture of Patient Examination Gloves

Grand Work Plastic Products Co., Ltd.
Donggao Industrial Zone, Zanhuang, 050000, Hebei, P.R. China

Manufacture of Patient Examination Gloves

Certification Body

Wenxiang Zhang

10/020d 04.03 @ TV TUEY and TUY are registetad trademarks Utilisation and application requires grice approval



Attachment to
Certificate
Registration No.:
Report No.:

Organization:

Scope:

( DAKKS

Deutsche

20 GLOE A TUY TUEY and TUY are rag Wilicaton and ian requires pior appeaval

Akkreditierungsstelie
D-ZM-14169-01-02

Date: 2020-09-30

. ®
TUVRheinland

TOV Rheinland i
LGA Products GmbH
TillystraBe 2, 90431 Niirnberg

§X 60151704 0001
16801058 009

Shijiazhuang Hongray

Group Co., Ltd.

South Tongda Rd., East Dist.
Jinzhou

052260 Hebei

P.R. China

Sites included:

Shijiazhuang Jiahe Plastic Glove Co., Ltd.
Western Jiafeng Road, Mining Area, Shijiazhuang,
050100, Hebei, P.R. China

Manufacture of Patient Examination Gloves

Ever Light Plastic Products Co., Ltd.

Donggao Industrial Zone, Zanhuang, Shijiazhuang,
050000, Hebei, P.R. China

Manufacture of Patient Examination Gloves
Better Care Plastic Technology Co., Ltd.

Pugian Xi Road, West district of Shenze Industrial Base,

Shenze County, 050000, Hebei, P.R. China

Manufacture of Patient Examination Gloves

Certification Body




Attachment to
Certificate

Report No.:

Organization:

Scope:

( DAKKS

Deutsche

Akkreditierungsstelle
D-ZM-14169-01-02

’ Date: 2020-09-30

Registration No.:

. ®
TUVRheinland

TUV Rheinland Doc 3/3, Rev 0
LGA Products GmbH
TillystraBe 2, 90431 Niirnberg

SX 60151704 0001
16801058 009

Shijiazhuang Hongray

Group Co., Ltd.

South Tongda Rd., East Dist.
Jinzhou

052260 Hebei

P.R. China

Sites included:

Hong Di Plastic¢ Products Co., Ltd.
Donggao Industrial Zone, Zanhuang, 050000, Hebei, P.R. China

Manufacture of Patient Examination Gloves
Shanxi Hongjin Plastic Technology Co., LTD.
Coal Bed Gas Industrial Zone, Qu'e Town, Daning County,

Linfen City, 042300,5hanxi, P.R. China

Manufacture of Patient Examination Gloves

Certification Body

1 00204 0208 ®  TUW, TWEY and Tllv ara ragisiared Irademarks Utbisstic and applicatien requires prior approval,




TUVRheinland®
LGAR

Business Stream Products Precisely Right.
Certification Department

TV Rheinland LGA Products GmbH - 90431 Nirnberg Contact

Tel. +49 911 6565-6225
Mail service@de.tuv.com

Shijiazhuang Hongray
Group Co., Ltd.

South Tongda Rd., East Dist. Date April 18, 2020
Jinzhou

052260 HEBEI

P.R. CHINA

Application for :QMS

Certificate No. : SX 60148697 Sheet 0001
Device - Only for QM-System audit
Test requirement : EN ISO 13485:2016

Dear Madame or Sir,

Enclosed please find the

new certificate No. SX 60148697 0001
replacing the previous certificate.

Kind regards

Certification body

y“ ;
Jing Zhang TOV Rheinland

LGA Products GmbH
Test sample: no, documentation available Tillystraie 2

90431 Nirnberg

Tel. +48 811 655-5225
Fax +49 911 656-5226
Mail service@de tuv.com
Web www.tuv.com/safely

Board of Management

Dip).-Ing.
Jorg Mahler, Spokesman

Dipl.-Kfm.
Dr. Jorg Schidsser

Chairman of the
Supervisory Board

Dipl.-Ing.
Ralf Scheller

Nuremberg HRB 26012
VAT No.: DE 811835490



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

Annex to certificate

Standard

Certificate Registr. No.

No.
/01

/02

/03

www.tuv.com

ISO 9001:2015

Location

Shijiazhuang Hongray Group
Co., Ltd.

Unified Social Credit Code:
91130100728799919R
Registration Address:

South Tongda Rd., East Dist.,
Jinzhou City, 052260 Hebei,
P. R. China

Operation Address: same as
above

Syntex Healthcare Products
Co., Ltd.

Unified Social Credit Code:
91130181734364356G
Registration Address:
Southern No. 307 National
Highway Rd., Western
Fanjiazhuang Village,

Xinji City, 052360 Hebei,

P. R. China

Operation Address: same as
above

Grand Work Plastic Products
Co., Ltd.

Unified Social Credit Code:
91130100752433415G
Registration Address:
Donggao Industrial Zone,
Zanhuang, 050000 Hebei,

P. R. China

Operation Address: same as
above

01100 1732303

Scope

Distribution of Patient Examination Gloves

Manufacture and Distribution of Patient
Examination Gloves

Manufacture and Distribution of Patient
Examination Gloves

Page 1 of 4

A TUVRheinland®

Precisely Right.



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

Annex to certificate

Standard ISO 9001:2015
Certificate Registr. No. 01 100 1732303

/06 Shijiazhuang Jiahe Plastic Manufacture and Distribution of Patient
Glove Co., Ltd. Examination Gloves
Unified Social Credit Code:
91130107563240147C

Registration Address:

Northern Jiandi Village,
Western Jiafeng Road,

Mining Area, Shijiazhuang City,
050100 Hebei, P. R. China
Operation Address: same as

above
/08 Purtech Cleanroom Products Manufacture and Distribution of Patient
Co., Ltd. Examination Gloves
Unified Social Credit Code:
91130181777701957N

Registration Address:
Fanjiazhuang Industrial Zone,
Xinji City, 052360 Hebei,

P. R. China

Operation Address: same as
above

/09 Ever Light Plastic Products Co., Manufacture and Distribution of Patient
Ltd. Examination Gloves
Unified Social Credit Code:
91130100784064765D
Registration Address:
Donggao Industrial Zone,
Zanhuang, 050000 Hebei,

P. R. China
Operation Address: same as
above
Page 2 of 4
www.tuv.com As TUVRhEinIandTE‘I

Precisely Right.



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

Annex to certificate

Standard

Certificate Registr. No.

/10

11

www.tuv.com

ISO 9001:2015

Better Care Plastic Technology
Co., Ltd.

Unified Social Credit Code:
911301286920575093
Registration Address:

Shenze Industrial Base (Fugian
Xi Road), Shenze County,
050000 Hebei, P. R. China
Operation Address: same as
above

Shijiazhuang Hongzan Plastic
Technology Co., Ltd.

Unified Social Credit Code:
91130129567387090Y
Registration Address:
Donggao Industrial Zone,
Zanhuang, Shijiazhuang City,
050000 Hebei, P. R. China
Operation Address: same as
above

01100 1732303

Manufacture and Distribution of Patient
Examination Gloves

Manufacture and Distribution of Patient
Examination Gloves

Page 3 of 4

A TUVRheinland®

Precisely Right.



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

Annex to certificate

Standard ISO 9001:2015
Certificate Registr. No. 01 100 1732303

12 Shanxi Hongjin Plastic Manufacture and Distribution of Patient
Technology Co., Ltd. Examination Gloves
Unified Social Credit Code:
91141030MAOHDY6R5D

Registration Address:

Coal Bed Gas Industrial Zone,
Qu'e Town, Daning County,
Linfen City, 042300 Shanxi,

P. R. China
Operation Address: same as
above
2020-08-18 5%”(/
TUV Rheinland C&X GmbH
Am Grauen Stein - 51105 Koln
Page 4 of 4

Precisely Right.



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

www.tuv.com

Certificate

Standard

Certificate Registr. No.

Certificate Holder:

Scope:

Validity:

ISO 9001:2015
01100 1732303

Shijiazhuang Hongray Group Co., Ltd.

Unified Social Credit Code: 91130100728799919R
Registration Address: South Tongda Rd., East Dist.,
Jinzhou City, 52260 Hebei, P. R. China

Operation Address: same as above

including the locations according to annex

Manufacture and Distribution of Patient Examination Gloves

Proof has been furnished by means of an audit that the
requirements of ISO 9001:2015 are met.

The certificate is valid from 2020-10-20 until 2023-04-19.
It remains valid subject to satisfactory surveillance audits.
First certification 2017

This certificate information can be searched on CNCA official
website http://www.cnca.gov.cn

2020-08-18 2%
Fd

TUV Rheinland Cert GmbH
Am Grauen Stein - 51105 Kdln

(( DAKKS A TUVRheinland®

Akkrediti tell . .
DIA-16091.91:00 Precisely Right.



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

www.tuv.com

Certificate

Standard

Certificate Registr. No.

Organization:

Site:

Scope:

Validity:

ISO 9001:2015
01 100 1732303/01

Shijiazhuang Hongray Group Co., Ltd.
South Tongda Rd., East Dist., Jinzhou City,
052260 Hebei, P. R. China

c/o Shijiazhuang Hongray Group Co., Ltd.
Unified Social Credit Code: 91130100728799919R
Registration Address: South Tongda Rd., East Dist.,
Jinzhou City, 052260 Hebei, P. R. China

Operation Address: same as above

Distribution of Patient Examination Gloves

Proof has been furnished by means of an audit that the
requirements of ISO 9001:2015 are met.

The certificate is valid in conjunction with the main certificate 01
100 1732303 from 2020-10-20 until 2023-04-19.
It remains valid subject to satisfactory surveillance audits.

This certificate information can be searched on CNCA official
website http://www.cnca.gov.cn

2020-08-18 Z %

TUV Rheinland Cert GmbH
Am Grauen Stein - 51105 Kdln

kS A TUVRheinland®

Akkrediti tell . .
DI 160910106 Precisely Right.

(( DAKKS



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

www.tuv.com

Certificate

Standard

Certificate Registr. No.

Organization:

Site:

Scope:

Validity:

ISO 9001:2015
01 100 1732303/02

Shijiazhuang Hongray Group Co., Ltd.
South Tongda Rd., East Dist., Jinzhou City,
052260 Hebei, P. R. China

c/o Syntex Healthcare Products Co., Ltd.

Unified Social Credit Code: 91130181734364356G
Registration Address: Southern No. 307 National Highway Rd.,
Western Fanjiazhuang Village, Xiniji City,

052360 Hebei, P. R. China

Operation Address: same as above

Manufacture and Distribution of Patient Examination Gloves

Proof has been furnished by means of an audit that the
requirements of ISO 9001:2015 are met.

The certificate is valid in conjunction with the main certificate 01
100 1732303 from 2020-10-20 until 2023-04-19.
It remains valid subject to satisfactory surveillance audits.

This certificate information can be searched on CNCA official
website http://www.cnca.gov.cn

2020-08-18 Z %

TUV Rheinland Cert GmbH
Am Grauen Stein - 51105 Koln

kS A TUVRheinland®

Akkrediti tell . .
DIA-16091.91:00 Precisely Right.

(( DAKKS



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

www.tuv.com

Certificate

Standard

Certificate Registr. No.

Organization:

Site:

Scope:

Validity:

ISO 9001:2015
01 100 1732303/03

Shijiazhuang Hongray Group Co., Ltd.
South Tongda Rd., East Dist., Jinzhou City,
052260 Hebei, P. R. China

c/o Grand Work Plastic Products Co., Ltd.
Unified Social Credit Code: 91130100752433415G
Registration Address: Donggao Industrial Zone,
Zanhuang, 050000 Hebei, P. R. China

Operation Address: same as above

Manufacture and Distribution of Patient Examination Gloves

Proof has been furnished by means of an audit that the
requirements of ISO 9001:2015 are met.

The certificate is valid in conjunction with the main certificate 01
100 1732303 from 2020-10-20 until 2023-04-19.
It remains valid subject to satisfactory surveillance audits.

This certificate information can be searched on CNCA official
website http://www.cnca.gov.cn

2020-08-18 Z %

TUV Rheinland Cert GmbH
Am Grauen Stein - 51105 Koln

kS A TUVRheinland®

Akkrediti tell . .
DIA-16091.91:00 Precisely Right.

(( DAKKS



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

www.tuv.com

Certificate

Standard

Certificate Registr. No.

Organization:

Site:

Scope:

Validity:

ISO 9001:2015
01 100 1732303/06

Shijiazhuang Hongray Group Co., Ltd.
South Tongda Rd., East Dist., Jinzhou City,
052260 Hebei, P. R. China

c/o Shijiazhuang Jiahe Plastic Glove Co., Ltd.
Unified Social Credit Code: 91130107563240147C
Registration Address: Northern Jiandi Village,

Western Jiafeng Road, Mining Area, Shijiazhuang City,
050100 Hebei, P. R. China

Operation Address: same as above

Manufacture and Distribution of Patient Examination Gloves

Proof has been furnished by means of an audit that the
requirements of ISO 9001:2015 are met.

The certificate is valid in conjunction with the main certificate 01
100 1732303 from 2020-10-20 until 2023-04-19.
It remains valid subject to satisfactory surveillance audits.

This certificate information can be searched on CNCA official
website http://www.cnca.gov.cn

2020-08-18 Z %

TUV Rheinland Cert GmbH
Am Grauen Stein - 51105 Koln

(( DAKKS A TUVRheinland®

Akkrediti tell . .
DIA-16091.91:00 Precisely Right.



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

www.tuv.com

Certificate

Standard

Certificate Registr. No.

Organization:

Site:

Scope:

Validity:

ISO 9001:2015
01 100 1732303/08

Shijiazhuang Hongray Group Co., Ltd.
South Tongda Rd., East Dist., Jinzhou City,
052260 Hebei, P. R. China

c/o Purtech Cleanroom Products Co., Ltd.
Unified Social Credit Code: 91130181777701957N
Registration Address: Fanjiazhuang Industrial Zone,
Xinji City, 052360 Hebei, P. R. China

Operation Address: same as above

Manufacture and Distribution of Patient Examination Gloves

Proof has been furnished by means of an audit that the
requirements of ISO 9001:2015 are met.

The certificate is valid in conjunction with the main certificate 01
100 1732303 from 2020-10-20 until 2023-04-19.
It remains valid subject to satisfactory surveillance audits.

This certificate information can be searched on CNCA official
website http://www.cnca.gov.cn

2020-08-18 Z %

TUV Rheinland Cert GmbH
Am Grauen Stein - 51105 Koln

kS A TUVRheinland®

Akkrediti tell . .
DIA-16091.91:00 Precisely Right.

(( DAKKS



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

www.tuv.com

Certificate

Standard

Certificate Registr. No.

Organization:

Site:

Scope:

Validity:

ISO 9001:2015
01 100 1732303/09

Shijiazhuang Hongray Group Co., Ltd.
South Tongda Rd., East Dist., Jinzhou City,
052260 Hebei, P. R. China

c/o Ever Light Plastic Products Co., Ltd.

Unified Social Credit Code: 91130100784064765D
Registration Address: Donggao Industrial Zone, Zanhuang,
050000 Hebei, P. R. China

Operation Address: same as above

Manufacture and Distribution of Patient Examination Gloves

Proof has been furnished by means of an audit that the
requirements of ISO 9001:2015 are met.

The certificate is valid in conjunction with the main certificate 01
100 1732303 from 2020-10-20 until 2023-04-19.
It remains valid subject to satisfactory surveillance audits.

This certificate information can be searched on CNCA official
website http://www.cnca.gov.cn

2020-08-18 Z %

TUV Rheinland Cert GmbH
Am Grauen Stein - 51105 Koln

kS A TUVRheinland®

Akkrediti tell . .
DIA-16091.91:00 Precisely Right.

(( DAKKS



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

www.tuv.com

Certificate

Standard

Certificate Registr. No.

Organization:

Site:

Scope:

Validity:

ISO 9001:2015
01 100 1732303/10

Shijiazhuang Hongray Group Co., Ltd.
South Tongda Rd., East Dist., Jinzhou City,
052260 Hebei, P. R. China

c/o Better Care Plastic Technology Co., Ltd.

Unified Social Credit Code: 911301286920575093

Registration Address: Shenze Industrial Base (Fugian Xi Road),
Shenze County, 050000 Hebei, P. R. China

Operation Address: same as above

Manufacture and Distribution of Patient Examination Gloves

Proof has been furnished by means of an audit that the
requirements of ISO 9001:2015 are met.

The certificate is valid in conjunction with the main certificate 01
100 1732303 from 2020-10-20 until 2023-04-19.
It remains valid subject to satisfactory surveillance audits.

This certificate information can be searched on CNCA official
website http://www.cnca.gov.cn

2020-08-18 Z %

TUV Rheinland Cert GmbH
Am Grauen Stein - 51105 Koln

(( DAKKS A TUVRheinland®

Akkrediti tell . .
DIA-16091.91:00 Precisely Right.



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

www.tuv.com

Certificate

Standard

Certificate Registr. No.

Organization:

Site:

Scope:

Validity:

ISO 9001:2015
01100 1732303/11

Shijiazhuang Hongray Group Co., Ltd.
South Tongda Rd., East Dist., Jinzhou City,
052260 Hebei, P. R. China

c/o Shijiazhuang Hongzan Plastic Technology Co., Ltd.
Unified Social Credit Code: 91130129567387090Y
Registration Address: Donggao Industrial Zone, Zanhuang,
Shijiazhuang City, 050000 Hebei, P. R. China

Operation Address: same as above

Manufacture and Distribution of Patient Examination Gloves

Proof has been furnished by means of an audit that the
requirements of ISO 9001:2015 are met.

The certificate is valid in conjunction with the main certificate 01
100 1732303 from 2020-10-20 until 2023-04-19.
It remains valid subject to satisfactory surveillance audits.

This certificate information can be searched on CNCA official
website http://www.cnca.gov.cn

2020-08-18 Z %

TUV Rheinland Cert GmbH
Am Grauen Stein - 51105 Koln

(( DAKKS A TUVRheinland®

Akkrediti tell . .
DIA-16091.91:00 Precisely Right.



® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

www.tuv.com

Certificate

Standard

Certificate Registr. No.

Organization:

Site:

Scope:

Validity:

ISO 9001:2015
01100 1732303/12

Shijiazhuang Hongray Group Co., Ltd.
South Tongda Rd., East Dist., Jinzhou City,
052260 Hebei, P. R. China

c/o Shanxi Hongjin Plastic Technology Co., Ltd.
Unified Social Credit Code: 91141030MAOHDY6R5D
Registration Address: Coal Bed Gas Industrial Zone,
Qu'e Town, Daning County, Linfen City,

042300 Shanxi, P. R. China

Operation Address: same as above

Manufacture and Distribution of Patient Examination Gloves

Proof has been furnished by means of an audit that the
requirements of ISO 9001:2015 are met.

The certificate is valid in conjunction with the main certificate 01
100 1732303 from 2020-10-20 until 2023-04-19.
It remains valid subject to satisfactory surveillance audits.

This certificate information can be searched on CNCA official
website http://www.cnca.gov.cn

2020-08-18 Z %

TUV Rheinland Cert GmbH
Am Grauen Stein - 51105 Koln

kS A TUVRheinland®

Akkrediti tell . .
DIA-16091.91:00 Precisely Right.

(( DAKKS



SATRA Technology Centre Ltd
SA I RA Wyndham Way, Telford Way, Kettering, -
Northamptonshire, NN16 8SD United Kingdom
Tel: +44 (0) 1536 410000
I Fax +44 (0) 1536 410626 UKAS
email: info@satra.com g

www.satra.com

Customer details: Shijiazhuang Hongray Group Co., Ltd SATRA reference: CHT0271907/1823/JS/
South Tongda Road, East District A
Jinzhou City
Hebei Your reference:
China
052260 Date of report: 6th July 2018

Samples received: 8" June 2018

For the attention of: Renmin Date(s) work 25" to 28t June 2018
carried out:

TECHNICAL REPORT

Subject: EN 16523-1: 2015 resistance to permeation by chemicals on gloves described
as Disposable Nitrile Glove NPF2001-2005

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Results given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

Tests marked # fall outside the UKAS Accreditation Schedule for SATRA. All interpretations of results of such tests and
the comments based upon them are outside the scope of UKAS accreditation and are based on current SATRA
knowledge.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2,
which provides for a confidence level of approximately 95%.

Report signed by: Jennifer Shearer
Position: Chemical Technologist
Department: Chemical & Analytical Technology

(Page 1 of 8) MQ/_\

SATRA Technology Centre Ltd (a subsidiary of SATRA). Registered in England No. 3856296 at the above addrghs. ' (%4



mailto:info@satra.com
http://www.satra.com/

SATRA TECHNICAL REPORT i

WORK REQUESTED:

Samples of gloves described as Disposable Nitrile Glove NPF2001-2005 were received on the 8™
June 2018 for testing in accordance with EN 16523-1:2015 and assessment in accordance with the
requirements of EN I1ISO 374-1: 2016.

CONCLUSION:

When assessed in accordance with the requirements of EN ISO 374-1:2016 the samples of gloves
described as Disposable Nitrile Glove NPF2001-2005 achieved the following performance levels:

Chemical Performance level
40% Sodium hydroxide (CAS: 1310-73-2) 6
37% Formaldehyde (CAS: 50-00-0) 4
30% Hydrogen peroxide (CAS: 7722-84-1) 3

Full results are reported in the following tables.

TESTING REQUIRED:

o EN 16523-1:2015 - Determination of material resistance to permeation by chemicals. Part 1:
Permeation by liquid chemical under conditions of continuous contact

RESULTS AND REQUIREMENTS:

EN ISO 374-1:2016 - Protective gloves against dangerous chemicals and micro-organisms. Part 1:
Terminology and performance requirements for chemical risks. Table 1: Permeation performance
levels.

Permeation performance | Measured breakthrough
level time (minutes)

>10

>30

>60

>120

>240

OB WIN=

>480

Performance levels are based on the lowest individual result achieved per chemical.

Shijiazhuang Hongray Group Co., Ltd Signed: ;
SATRA Reference: CHT0271907/1823/JS/A
Date: 6t July 2018 (Page 2 of 8)



SATRA
==

TECHNICAL REPORT

0248

Sample

Test/Property refefenbe: Disposable nitrile glove NPF2001-2005 Performance
Chemical: 40% Sodium hydroxide
Normalised permeation rate (NPR): 1 pg/cm?min
Detection technique: g CUCUME
EN _ Test_ " (continuous measurement)
16523-1:2015 | information: | Collection medium: Deionised water (closed loop)
in accordance Collection medium stirring rate: -
with SATRA (each cell constant to within ig1 0%) 45— 65 mi/min
SOP CAT-009 Test temperature: (23+1)°C Level 6
) . Thickness Breakthrough time
Using PTFE Specimen (mm)o (mins)
permeation cells
with standardised 1 0.07 >480
dimensions 2 0.07 >480
3 0.06 >480
Test result: >480
UoM: <1

Visual appearance of
specimens after testing:

Swollen and discoloured

20

PERMEATION RATE GRAPHS
Challenge chemical: 40% Sodium Hydroxide

Specimen 1

Specimen 2

Specimen 3

== == Normalised
permeation rate

0.5

Average permeation rate / ug/cm?min

0.0 -
0

'J}l, T

100 200

Pt e )

300 400

Time / mins

Shijiazhuang Hongray Group Co., Ltd
CHT0271907/1823/JS/A

SATRA Reference:
Date:

6th July 2018

Signed:

(Page 3 of 8)



SATRA
==

TECHNICAL REPORT

o

UKAS

TESTING
0248

Sample . x
Test/Property refefenbe: Disposable Nitrile Glove NPF2001-2005 Performance
Chemical: 37% Formaldehyde
Normalised permeation rate (NPR): 1 pg/cm?/min
. e Spectrophotometry
EN _ Test_ Detection tegiililie: (periodic measurement)
16523-1:2015 | information: | Collection medium: Deionised water (closed loop)
in accordance Collection medium stirring rate: :
with SATRA (each cell constant to within ig1 0%) 45— 65 mi/min
SOP CAT-025 Test temperature: (23+1)°C Level 4
' : Thickness Breakthrough time
Using PTFE Specimen (mm)o (mins)”
o 20 1 0.07 Between 181 to 240
dimensions 2 0.07 Between 181 to 240
3 0.07 Between 181 to 240
Test result: Between 181 to 240
UoM: See below
V'Sl.JaI ARPEeSSEE .Of | Swollen and discoloured
specimens after testing:

For SOP CAT-025, where both the P1 and P, are observed in the same sampling range, uncertainty is
expressed as the time difference between the mid-point of the range and the previous sampling time.
This uncertainty is included in the reported result.

PERMEATION RATE GRAPHS
(FORMALDEHYDE)
Challenge chemical: 37% Formaldehyde

20

Specimen 1

Specimen 2

Specimen 3

== == Normalised
permeation rate

0.5

 —

Average Permeation rate / uyg/cm?min

0.0 H=
0 100 200

Time / mins

Formaldehyde is determined by discrete sampling; therefore the permeation rate graph is not a
smooth curve.

Shijiazhuang Hongray Group Co., Ltd Signed: ;
SATRA Reference: CHT0271907/1823/JS/A
Date: 6th July 2018 (Page 4 of 8)
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Sample

Test/Property refefenbe: Disposable Nitrile Glove NPF2001-2005 Performance
Chemical: 30% Hydrogen peroxide
Normalised permeation rate (NPR): 1 pg/cm?/min
Detection technique: EIecFroc_:hemicaI detector
EN Test (periodic measurement)
1 6523-1&2015 information: | Collection medium: Deionised water (closed loop)
in accordance : : o—" :
with SATRA Coten ool consiantio wiinm <103, 45= 65 mi/min
SOP CAT-025 Test temperature: (23+1)°C Level 3
) . Thickness Breakthrough time
Using PTFE Specimen (mm)o (mins)”
o 20 1 0.07 Between 61 to 90
dimensions 2 0.07 Between 61 to 90
3 0.07 Between 61 to 90
Test result: Between 61 to 90
UoM: See below

Visual appearance of
specimens after testing:

Swollen and discoloured

For SOP CAT-025, where both the P1 and P, are observed in the same sampling range, uncertainty is
expressed as the time difference between the mid-point of the range and the previous sampling time.

This uncertainty is included in the reported result.

20

PERMEATION RATE GRAPHS
Challenge chemical: 30% Hydrogen peroxide

m— Specimen 1

m— SpECiMenN 2

== == Normalised

Specimen 3

permeation

0.5

Average Permeation rate / uyg/cm?min

|
0.0 _'___

30

Time / mins

60 90

Hydrogen peroxide is determined by discrete sampling; therefore the permeation rate graph is not a

smooth curve.

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference:

Date:

Signed:

CHTO0271907/1823/JS/A

6th July 2018

(Page 5 of 8)
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o EN 16523-1:2015 does not require the test specimen thicknesses to be reported, this information is
indicative only.

Y Breakthrough expressed as a range between discrete sampling points where the average
permeation rate exceeds the NPR. Due to the complexity of the detection technique, the minimum
sampling frequency as specified in table 1 of EN 16523-1:2015 is not possible.

APPENDICES:

e -

s I 1

Sample described as Disposable Nitrile Glove
NPF2001-2005

Shijiazhuang Hongray Group Co., Ltd Signed:
SATRA Reference: CHT0271907/1823/JS/A /
Date: 6th July 2018 (Page 6 of 8)
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TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

Work done, Services undertaken or the sale of Goods are subject to the terms and conditions detailed
below and (subject to clause 5.2) all other conditions, warranties and representations, expressed or implied
by statute relating thereto are hereby excluded.

SATRA Technology Centre Limited, its subsidiaries and associated companies (hereinafter referred to as
“SATRA") may perform Services for or supply Goods to persons or entities (public, private or governmental)
issuing instructions (hereinafter termed the “Client”). Each also known individually as a Party, or jointly as
Parties.

These terms and conditions will apply to the Contract between SATRA and the Client to the exclusion of
any other terms which the Client may seek to impose or which may be implied by trade, custom, practice or
course of dealing

Unless otherwise agreed in writing no party other than the Client is entitled to provide instructions or
information relating to the Goods or Services required or to the delivery of goods, results, reports or
certificates.

Al references in these terms and conditions to:

the “Contract” is the contract between SATRA and the Client for the supply of Goods or Services which is
made subject to these terms and conditions; and

“Services” are the work or services to be supplied or performed under the Contract (including where
relevant the supply of software, components and consumables); and

“Goods” are the equipment, consumables or other physical items sold under the Contract (including
documents, drawings or other information required in order to operate the equipment).

All drawings, descriptive matter, specifications and advertising material (including brochures and
catalogues) are issued or published with the sole purpose of giving an indication of the goods or services
being described and shall not form part of the Contract.

Where SATRA and the Client agree that the sale of Goods shall be governed by Incoterms 2010 (or any
subsequent revision thereto) then the sale shall be governed by the relevant Incoterms mode of transport
which is agreed by SATRA and the Client.

FEES AND PAYMENT

Where SATRA has agreed to perform the Services or supply the Goods on the basis of credit then
payment terms are net 21 days from date of invoice, unless otherwise specified and may require part
payment prior to delivery of the Services or Goods. In the event of the Client failing to make payment as
agreed SATRA will be entitled to withhold delivery of the Goods or Services or cancel the Contract. SATRA
reserves the right to charge interest on any overdue payments at a rate of 1.5% per month accruing on a
daily basis from the date the invoice is due until the date payment isreceived.

Where the provision of Services or the sale of Goods is subject to a proforma invoice then SATRA shall not
be obliged to start working on the provision of the Goods or Services until after payment in full has been
made as cleared funds to SATRA.

SATRA reserves the right to charge for any and all expenses incurred as a result of performing the
Services required by the Client. Although SATRA will try and provide an estimate of such expenses these
may change as a result of circumstances out of SATRA’s control.

Unless otherwise agreed in writing, the price for the Goods or Services shall be the price set in the order
acknowledgement. SATRA shall not be bound by any price quoted which is not in writing. Prices for the
sale of Goods include packing cases and materials but not carriage or installation which will be quoted
separately and as agreed with the Client.

Quotations are valid from the date of issue for a period of 90 days unless otherwise specified or agreed in
writing.

Should the Client become insolvent, bankrupt, subject to an administration order, enter into liquidation or
receivership, or make arrangements with creditors SATRA reserves the right to cancel the Contract and
terminate the supply of the Goods or Services. Where the Contract with SATRA is terminated all
outstanding monies due from the Client to SATRA shall be immediately payable, and any materials
supplied by SATRA to the Client returned. Termination of the Contract shall be without prejudice to any of
SATRA's accrued rights.

All invoices issued by SATRA are payable in full. The Client is responsible for payment of withholding and
any other taxes and all import duties. Paymentsmade to SATRA shall not be reduced by such amounts.

The Client shall not be entitled to withhold or defer payment due to SATRA as a result of any dispute or
counter claim that it may allege against SATRA.

SATRA reserves the right to bring action against the Client in order to collect unpaid fees, including court
action. All fees associated with such actions shall be paid for by the Client including legal fees and related
costs.

Where unforeseen costs arise as a result of provision of the Goods or carrying out the Services SATRA
shall inform the Client immediately but reserves the right to charge additional costs to cover said costs and
expenses.

INTELLECTUAL PROPERTY RIGHTS

All intellectual property rights belonging to a Party prior to entry into the Contract shall remain with that
Party. Nothing in this Contract shall allow transfer of any intellectual property rights from one Party to the
other.

In the event of certification services the use of certification marks by the Client may be subject to national
and international laws and regulations. The responsibility for the use of these certification marks lies solely
with the Client.

All intellectual property rights in reports, drawings, graphs, charts, photographs or any other material (in
whatever medium) produced by SATRA pursuant to this Contract shall belong to SATRA. The Client shall
have the right to use said material in accordance with the terms of this Contract.

The Client agrees and acknowledges that SATRA retains any and all propriety rights in concepts, ideas
and inventions that may arise during the preparation or provision of any report (including any deliverables
provided by SATRA to the Client) and the provision of the Services to the Client.

Al intellectual property rights in any software supplied to the Client shall belong to SATRA or SATRA’s
licensors. With respect to the sale of SATRA Timeline, SATRASUMM and SATRA Visionstitch, provided
that the Client is a member of SATRA and has paid its annual Smartcare fee then the Client will be entitled
to use the software for its own internal use and will be entitled to receive minor software upgrades and fixes.
SATRA may however terminate the supply of software upgrades and fixes for older versions of software
which it no longer considers viable to support. The Client’s rights to use the software and receive software
upgrades and fixes will terminate if the Client has not paid its annual Smartcare fee. Major upgrades are
not included within the entittement to upgrades but may be offered by SATRA from time to time for an
additional fee.

SATRA shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the Data Protection Act 1998. To the extent that SATRA processes or gets access to personal
data in connection with the Services or otherwise in connection with this Contract, it shall take all
reasonable technical and organisational measures to ensure the security of such data (and guard against
unauthorised or unlawful processing, accidental loss, destruction or damage to such data).
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4.2

5.1
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71

72
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75

8.1

9.1

9.2

9.3

SUSPENSION OR TERMINATION OF SERVICES

Cancellation by the Client of orders for Goods or Services will only be acceptable by prior agreement with
SATRA and a charge will usually be made.

SATRA shall not be liable for any delay or failure in providing the Goods or Services due to circumstances
beyond its reasonable control (including any failure by the Client to comply with its obligations). If any such
circumstances arise which prevent SATRA from delivering the Goods or completing the Services, then
SATRA will be entitled to cancel or reschedule the delivery of Goods or Services at its discretion. In the
event of cancellation SATRA will be entitled to retain all fees paid by the Client for Goods or Services
already supplied but will refund to the Client any fees paid by the Client for Goods or Services which have
not yet been supplied. The Client will not be liable for any non-refundable expenses already incurred by
SATRA in relation to Goods or Services not yet supplied unless the cancellation is due to the Clients failure
to comply with its obligations under the Contract.

LIABILITY AND INDEMNIFICATION

Reports are issued on the basis of information, documents and or samples submitted to SATRA by the
Client, or on behalf of the Client and are provided solely for the benefit of the Client who is responsible for
acting as it sees fit on the basis of such reports and findings. Subject to clause 5.2, neither SATRA nor any
of its employees, agents or subcontractors shall be liable to the Client or any third party for any actions
taken or not taken on the basis of such findings and reports, nor for any incorrect results arising as a result
of unclear, erroneous, incomplete, misleading or false information provided to SATRA.

Nothing in these terms and conditions shall limit or exclude SATRA's liability for:

death or personal injury caused by its negligence or the negligence of its employees oragents;
fraud or fraudulent misrepresentation;

breach of the terms implied by Section 12 of the Sale of Goods Act 1979;

defective products under the Consumer Protection Act 1987; or

any other liability which cannot be limited or excluded by applicable law.

Subject to clause 5.2 SATRA shall not be liable to the Client whether in contract, tort (including negligence),
breach of statutory duty or otherwise arising under or in connection with the Contract for loss of profits,
sales, contracts, anticipated savings, loss or damage to goodwill or any indirect or consequential loss.

Subject to clause 5.2 SATRA's total aggregate liability to the Client, whether in contract, tort (including
negligence), breach of statutory duty or otherwise arising under or in connection with the Contract shall be
limited to the total amount of fees for the Services or the price of the Goods (excluding any value added tax
or other sales tax or expenses) payable by the Client to SATRA under the Contract or £100,000 whichever
is the lower figure.

MISCELLANEOUS

If any one or more provisions of these conditions are found to be illegal or unenforceable in any respect,
the validity, legality and enforceability of the remaining provisions shall not in any way be affected or
impaired thereby.

During the course of providing the Goods or Services and for a period of one year thereafter the Client
shall not directly or indirectly entice, encourage or make any offer to SATRA’s employees to leave their
employment with SATRA.

The use of SATRASs corporate name or registered marks for advertising purposes is not permitted without
SATRA's prior written authorisation.

All reports and documentation which are supplied to the Client under the Contract remain the property of
SATRA until paid in full. Under no circumstances will a Client’s purchase order override SATRA'’s retention
of title in accordance with this clause.

The Client acknowledges that in entering into this Contract it has not relied on any representation, warranty,
collateral contract or other assurance (except those set out or referred to in these terms and conditions)
made by or on behalf of SATRA or any other party before entering into the Contract. The Client waives all
rights and remedies that, but for this clause, might otherwise be available to it in respect of any such
representation, warranty, collateral contract or other assurance.

All provisions of the Contract that limit or exclude the liability of SATRA are intended also to be for the
benefit of SATRA's holding company (called SATRA, and being a company limited by guarantee and
incorporated in England and Wales with company number 00153475), and shall accordingly be
enforceable by such holding company as well as or instead of by SATRA, and on the basis that any limit on
the liability of SATRA shall apply to it and to such holding company in theaggregate.

CONFIDENTIALITY

Unless specifically excluded in the terms of an individual contract between SATRA and the Client, the
following shall apply to all deliverables including, reports, advice, drawings, photographs, specifications,
data or other forms of media.

Deliverables referred to in clause 7.1 shall not be disclosed to third parties or used in litigation without the
consent of SATRA.

Where SATRA has given consent to disclosure of any service deliverables referred to in clause 7.1, the
Client shall draw the attention of the third party to these terms of business and the basis on which SATRA
undertakes testing, reporting and advising. The Client shall indemnify SATRA for any failure to do so.

The service deliverables referred to in clause 7.1 are submitted to the Client as confidential documents.
Confidentiality shall continue to apply after completion of the business, but shall cease to apply to
information or knowledge which has come into the public domain through no breach of this Contract by the
Client.

The Client shall not disassemble, remove parts or carry out any form of analysis on goods or materials sold
by SATRA for the purposes of reverse engineering or obtaining information on the construction, content or
composition of the item without the consent of SATRA.

AMENDMENT

No amendment to this Contract shall be effective unless it is in writing, expressly stated to amend this
Contract and signed by an authorised signatory of both Parties.

DISPUTE RESOLUTION

If there should be a dispute between the parties to this Agreement they undertake to act with goodwill and
to use all reasonable endeavours to resolve that dispute.

Failure to resolve any dispute by discussions between the parties shall, in the first instance, be referred to
a mediator for resolution. The parties shall attempt to agree upon the appointment of a mediator, upon
receipt, by either of them, of a written notice to concur in such appointment. Should the parties fail to agree
within 21 days, either party, upon giving written notice, may apply to the President or the Vice President, for
the time being, of the Chartered Institute of Arbitrators, for the appointment of amediator.

Should the mediation fail, in whole or in part, either party may, upon giving written notice, and within
twenty-eight days thereof, apply to the President or the Vice President, for the time being, of the Chartered
Institute of Arbitrators, for the appointment of a single arbitrator, for final resolution. The arbitrator shall
have no connection with the mediator or the mediation proceedings, unless both parties have consented in
writing. The arbitration shall be governed by both the Arbitratjpn Act 1996 and the Cgfjtrolled Cost Rules of

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference:
Date:

CHTO0271907/1823/JS/A
6th July 2018

(Page 7 of 8)
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TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

the Chartered Institute of Arbitrators (2000 Edition), or any amendments thereof, which Rules are deemed
to be incorporated by reference into this clause. The seat of the arbitration shall be England and Wales.
The laws of England shall govern the interpretation of this Contract. Subject to clauses 9.1, 9.2 and 9.3 any
dispute arising out of or in connection with the Contract shall be subject to the exclusive jurisdiction of the
courts of England. However, the Party obtaining a judgement in such courts shall be entitled to enforce it in
any court it chooses.

PROVISION OF SERVICES

SATRA shall provide Services using reasonable care and skill and in accordance with the Clients specific
instructions and as confirmed by SATRA as part of the Contract review process.

Estimates for completion of the Services are made in good faith and date from receipt of a written order,
payment of a proforma invoice if required, full information and samples to enable SATRA to proceed.
While SATRA will make every effort to fulfil them, such estimates are subject to unforeseen events and if
not achieved, cannot give rise to any claim. Time will not be of the essence in relation to the performance
of the Services.

Results given in test reports or certificates refer only to samples submitted for analysis to SATRA. A
satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested.

SATRA may delegate all or part of the Services to a subcontractor and the Client authorises SATRA to
disclose all information required to undertake the Services.

Where the Client requests SATRA to witness testing of other services being undertaken by a third party the
Client agrees that SATRAs sole responsibility is to be present at the time of the work and to forward the
results or confirm that the service has been undertaken. The Client agrees that unless otherwise agreed
SATRA is not responsible for the condition or calibration of any equipment unless provided by SATRA.

Unless otherwise agreed in advance, test samples will be retained for 6 weeks from the date of the final
report after which time they will be disposed of and SATRA shall cease to have any responsibility for such
samples.

Where the nature of the samples or the Services undertaken results in specialist disposal then SATRA
reserves the right to pass the cost of such disposal onto the Client. Storage for longer periods may be
possible only if agreed in advance and may incur a storage charge payable by the Client.

Where practical and agreed in advance, samples may be returned at the Client's expense. However,
samples are in most instances partially or fully destroyed as part of the work undertaken and SATRA
cannot guarantee that samples will be returned in an “as new” condition.

Where SATRA receives documents reflecting engagements between the Client and third parties or
documents belonging to third parties, such documents shall be considered as being for information only
and shall not release the Client from any or all obligations to SATRA.

SATRA reserves the right to make changes to the Services, provided that such changes do not materially
affect the nature or quality of the provision of these Services or where they are necessary in order to
ensure that any applicable laws or safety requirements are complied with.

The Client acknowledges that SATRA by providing the Services, neither takes the place of the Client or
any third party or releases them from any of their obligations.

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

The Client shall provide sufficient samples, information, instructions and documents as required to enable
SATRA to carry out the Services in accordance with the methods, standards or other specifications as
agreed.

Where applicable the Client shall allow access by members of SATRA staff to such premises where the
Services are to be performed and provide any specialist equipment and personnel.

The Client shall inform SATRA in advance of any known hazards, dangers or other safety matters relating
to samples submitted to SATRA or on site visits made by SATRA.

Where the Client fails to comply with any of its responsibilities SATRA reserves the right to suspend any
Services until such time as the Client has complied and may require the Client to reimburse SATRA the
amount of any additional costs arising from the suspension.

DELIVERY AND NON-DELIVERY OF GOODS

Delivery dates for the supply of the Goods are approximate only and not guaranteed. Time of delivery is
not of the essence of the Contract and SATRA shall not be liable for any delay in delivery of Goods.

Should expedited delivery be requested and agreed, SATRA shall be entitled to make additional charges to
cover overtime or any other additional costs.

Delivery of the Goods shall take place at such location as SATRA and the Client agree. If the Client
agrees to collect the Goods from SATRA’s premises, then delivery will take place at those premises in
which case the consignment of Goods as recorded by SATRA upon dispatch shall be evidence of the
Goods received by the Client unless the Client can provide conclusive evidence to the contrary.

SATRA shall not be liable for the non-delivery of Goods (even if caused by SATRA) unless the Client
provides written notice of non-delivery in accordance with clause 13.2. Liability for non-delivery of Goods
shall in any event be limited to replacing the Goods within a reasonable time frame or the issue of a credit
note to the value of the Goods not delivered.

Should delivery of the Goods be suspended or delayed by the Client for any reason SATRA reserves the
right to charge for storage and for all expenses incurred, including loss of or wastage of resources that
cannot otherwise be used. If the delay extends beyond 30 days SATRA shall be entitled to immediate
payment for any Goods that are ready for delivery, and any other additional costs.

If for any reason the Client fails to accept delivery of any of the Goods when they are ready for delivery, or
SATRA is unable to deliver the Goods on time because the Client has not provided appropriate instructions,
documents, licenses or authorisations then risk in the Goods shall pass to the Client, the Goods and/or
Services shall be deemed to have been delivered; and SATRA may store the Goods until delivery,
whereupon the Client shall be liable for all related costs and expenses (including, without limitation, storage
and insurance).

RISK/TITLE OF GOODS

Subject to clause 12.6 the risk in the Goods will transfer to the Client on delivery of the Goods unless
SATRA and the Client have agreed that the sale of the Goods will be governed by Incoterms 2010 (or any
subsequent revision thereto) in which case risk will transfer to the Client in accordance with the Incoterms
mode of transport which is agreed by SATRA and the Client.

The Company shall not accept responsibility for loss or damage in transit unless:

In the case of sales where delivery of Goods is made in the United Kingdom SATRA is notified by the
Client within 10 days of the invoice date of non-arrival of Goods and within 3 days of the invoice date of
receipt of Goods damaged in transit; or

In all other cases the Client notifies SATRA on the non-arrival or damage in transit within a reasonable
period of time as determined by SATRA.
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Title to the Goods shall not pass to the Client until the earlier of when: -

SATRA receives payment in full (in cash or cleared funds) for the Goods and any other Goods that SATRA
has supplied to the Client in which case title to the Goods shall pass at the time of payment of all such
sums; and

the Client resells the Goods in accordance with clause 13.5 in which case title shall pass to the Client
immediately before the time at which the resale by the Clientoccurs.

Until ownership of Goods has passed to the Client, the Client shall:

hold the Goods as SATRA's bailee;

store the Goods (at no cost to SATRA) separately from all other goods belonging to the Client or any third
party in such a way that they remain readily identifiable as SATRA'’s property (including where the Goods
have been sold to a 3rd party);

not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; and

maintain the Goods in satisfactory condition and keep them insured on SATRA's behalf for their full price
against all risks to the reasonable satisfaction of SATRA. The Client shall obtain an endorsement of
SATRA's interest in the goods on its insurance policy. On request the Client shall allow SATRA to inspect
such Goods and shall produce the policy of insurance.

The Client may resell the Goods before ownership has passed to it solely on condition that sale shall be
effected in the ordinary course of the Client's business at full marketvalue.

If before title to the Goods passes to the Client, the Client becomes subject to any of the events referred to
in clause 2.6 then without limiting any other right or remedy SATRA may have:

the Client's right to resell the Goods or use them in the ordinary course of its business ceases immediately;
and

SATRA may at any time require the Client to deliver up all Goods in its possession that have not been
resold or irrevocably incorporated into another product; and

if the Client fails to do so promptly SATRA may exercise its rights under clause 13.7.

The Client grants SATRA, its agents and employees an irrevocable licence at any time to enter any
premises where the Goods are or may be stored in order to inspect them, or, where the Client's right to
possession has terminated, to recover them.

On termination of the Contract, howsoever caused, SATRA's (but not the Client's) rights contained in this
clause 13 shall remain in effect.

PATENTS

SATRA gives no indemnity against any claim of infringement of Letters Patent, Registered Design, Trade
Mark or Copyright by the use of or sale of any article or material supplied to the Client. If its use is
impossible without infringement of Letters Patent, Registered Design, Trade Mark or Copyright published at
the date of the contract, SATRA will refund to the Client the purchase price of the said article or material
provided that it is returned to SATRA free of charge. The Client warrants that any design or instruction
furnished or given by the Client shall not be such as will cause SATRA to infringe any Letters Patent,
Registered Design, Trade Mark or Copyright in the execution of the Client's order.

WARRANTY OF GOODS

SATRA warrants that on delivery and for a period of 12 months from the date of delivery or within the shelf
life of the Goods (whichever is the shorter period) the Goods shall be free from defects in design, material
and workmanship.

DEFECTIVE GOODS
Subject to clauses 16.6 and 16.7 if:

the Client gives notice in writing to SATRA in accordance with clause 16.3 and during the period referred to
in clause 15.1 that the Goods do not comply with the warranty in that clause; and

SATRA s given a reasonable opportunity of examining such Goods; and

the Client (if asked to do so by SATRA) returns such Goods to SATRA’s place of business then SATRA will,
at its option, repair or replace the defective Goods or refund the price of the defective Goods in full. SATRA
reserves the right to repair the Goods at the Client’s premises.

The Client must inspect all Goods upon delivery. Failure to do so may result in further charges being
applied in the event of a return.

If Goods are found to be faulty, defective or damaged the Client must inform SATRA in writing as soon as
reasonably possible and in any event within 10 working days of the fault, damage or defect being
discovered.

Without prejudice to clause 16.1 if no notice of rejection has been received by SATRA within 3 months of
delivery, the Client shall be deemed to have accepted the Goods.

SATRA will pay the reasonable costs of carriage, packaging and insurance for any defective Goods which
are returned by the Client provided that SATRA is liable under clause 16.1 to repair or replace the defective
Goods. If SATRA determines that the Goods are not defective or if SATRA is not liable to repair or replace
the Goods due to the circumstances under clauses 16.6 or 16.7 then the Client will be responsible for the
payment of such costs.

SATRA shall not be under any liability to repair or at its option replace or pay for the repair or replacement
of any Goods which are found to be defectiveif:

the defect is caused or substantially caused by wear and tear, overloading, misuse, neglect, modification or
attempted modification carried out by any organisation other than by SATRA or their approved agents, or
use with ancillary equipment not approved in writing by SATRA, or default in proper maintenance or
cleaning; or

the Client authorises or carries out any repair or replacement of any Goods without first affording SATRA a
reasonable opportunity to replace or repair them; or

the Client has breached any of the terms of the Contract under which the Goods were supplied; or

the Goods have been manufactured to a design or specification or in compliance with other information
provided by the Client and the defect has arisen as a result of that design, specification or information;

Where Goods or parts of Goods are not manufactured by SATRA then SATRA shall be liable for defects
only to the extent that SATRA obtains redress from the manufacturer or supplier thereof provided that:

SATRA shall not be obliged to take any step to attempt to obtain such redress except at the request and
expense of the Client and upon provision by the Client of a full indemnity as to costs for which SATRA may
thereby become liable;

nothing in this condition 16.7 shall have effect as to impose upon SATRA any additional liability or
obligations other than those referred to in condition 16.1.

Except as provided in clause 16.1 SATRA shall have no liability to the Client arising from any failure of the
Goods to comply with the warranty in clause 15.1.

Terms and conditions — December 2016

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference:

CHTO0271907/1823/JS/A

Date: 6th July 2018

(Page 8 of 8)
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SATRA Technology Centre Ltd
SA I RA Wyndham Way, Telford Way, Kettering, -
Northamptonshire, NN16 8SD United Kingdom
Tel: +44 (0) 1536 410000
I Fax +44 (0) 1536 410626 UKAS
email: info@satra.com g

www.satra.com

Customer details: Shijiazhuang Hongray Group Co., Ltd SATRA reference: CHT0271907/1823/JS/
South Tongda Road, East District B
Jinzhou City
Hebei Your reference:
China
052260 Date of report: 6th July 2018

Samples received: 8" June 2018

For the attention of: Renmin Date(s) work 221 to 25" June 2018
carried out:

TECHNICAL REPORT

Subject: EN 374-4:2013 determination of resistance to degradation by chemicals on
gloves described as Disposable Nitrile Glove NPF2001-2005.

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Results given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

Tests marked # fall outside the UKAS Accreditation Schedule for SATRA. All interpretations of results of such tests and
the comments based upon them are outside the scope of UKAS accreditation and are based on current SATRA
knowledge.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2,
which provides for a confidence level of approximately 95%.

Report signed by: Jennifer Shearer
Position: Chemical Technologist
Department: Chemical & Analytical Technology

(Page 1 of 6) MQ/_\

SATRA Technology Centre Ltd (a subsidiary of SATRA). Registered in England No. 3856296 at the above addrghs. ' (%4
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SATRA TECHNICAL REPORT i

WORK REQUESTED:

Samples of gloves described as Disposable Nitrile Glove NPF2001-2005 were received on
the 8" June 2018 for testing in accordance with EN 374-4:2013.

CONCLUSION:

When assessed in accordance with EN 374-4:2013 the samples of gloves described as
Disposable Nitrile Glove NPF2001-2005 achieved the following degradation results:

Chemical Mean degradation / %
40% Sodium hydroxide (CAS: 1310-73-2) -16.0
Hydrogen peroxide (CAS: 7722-84-1) 26.8
Formaldehyde (CAS: 50-00-0) 34.0

NOTE: The quoted mean degradation values are subject to often significant measurement
uncertainties. Please see results tables below for more information

TESTING REQUIRED:

* EN 374-4:2013. Protective gloves against chemicals and micro-organisms. Part 4:
Determination of resistance to degradation by chemicals.

Shijiazhuang Hongray Group Co., Ltd Signed: 7
SATRA Reference: CHT0271907/1823/JS/B
Date: 6t July 2018 (Page 2 of 6)
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TECHNICAL REPORT

Sample description:

Disposable Nitrile Glove NPF2001-2005

Challenge chemical:

40% Sodium hydroxide (CAS: 1310-73-2)

UKAS

TESTING

0248

Appearance of samples after testing:

Test temperature / °C: (23+£1)
y Glove 1 Glove 2 Glove 3
Degradation / %: 154 38 572
Mean degradation (DR) / %: -16.0
Standard deviation (opr) / %: 44.8
UoM ¢ / £ %: 33.8
Swollen

Sample description:

Disposable Nitrile Glove NPF2001-2005

Challenge chemical:

30% Hydrogen peroxide (CAS: 7722-84-1)

Test temperature / °C: (23 £ 1)
Glove 1 Glove 2 Glove 3
D i %:
So(REANON /8 478 15.0 17.4
Mean degradation (DR) / %: 26.8
Standard deviation (oor) / %: 18.3
UoM ¢/ £ %: 22.3

Appearance of samples after testing:

Swollen and slightly discoloured

Sample description:

Disposable Nitrile Glove NPF2001-2005

Challenge chemical:

37% Formaldehyde (CAS: 50-00-0)

Test temperature / °C: (23 1)
Glove 1 Glove 2 Glove 3
H 0/ «
Degradation / %: 449 217 352
Mean degradation (DR) / %: 34.0
Standard deviation (oor) / %: 11.6
UoM ¢/ £ %: 20.6

Appearance of samples after testing:

Swollen and discoloured

¢ Absolute measurement uncertainty of the mean degradation value; it is therefore inferred
that the true degradation value, with 95% confidence, lies within the range (DR + UoM) %.

NOTE: Where the test specimens gave an increased puncture force after chemical
exposure, the result is reported as a negative degradation.

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHT0271907/1823/JS/B
Date: 6th July 2018

(Page 3 of 6)

Signed: % g‘/_\



SATRA TECHNICAL REPORT

APPENDICES:

y ,

-,

1 A e
Sample described as Disposable Nitrile Glove NPF2001-2005

Shijiazhuang Hongray Group Co., Ltd Signed:
SATRA Reference: CHT0271907/1823/JS/B

Date: 6t July 2018 (Page 4 of 6)
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TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

Work done, Services undertaken or the sale of Goods are subject to the terms and conditions detailed
below and (subject to clause 5.2) all other conditions, warranties and representations, expressed or implied
by statute relating thereto are hereby excluded.

SATRA Technology Centre Limited, its subsidiaries and associated companies (hereinafter referred to as
“SATRA") may perform Services for or supply Goods to persons or entities (public, private or governmental)
issuing instructions (hereinafter termed the “Client”). Each also known individually as a Party, or jointly as
Parties.

These terms and conditions will apply to the Contract between SATRA and the Client to the exclusion of
any other terms which the Client may seek to impose or which may be implied by trade, custom, practice or
course of dealing

Unless otherwise agreed in writing no party other than the Client is entitled to provide instructions or
information relating to the Goods or Services required or to the delivery of goods, results, reports or
certificates.

Al references in these terms and conditions to:

the “Contract” is the contract between SATRA and the Client for the supply of Goods or Services which is
made subject to these terms and conditions; and

“Services” are the work or services to be supplied or performed under the Contract (including where
relevant the supply of software, components and consumables); and

“Goods” are the equipment, consumables or other physical items sold under the Contract (including
documents, drawings or other information required in order to operate the equipment).

All drawings, descriptive matter, specifications and advertising material (including brochures and
catalogues) are issued or published with the sole purpose of giving an indication of the goods or services
being described and shall not form part of the Contract.

Where SATRA and the Client agree that the sale of Goods shall be governed by Incoterms 2010 (or any
subsequent revision thereto) then the sale shall be governed by the relevant Incoterms mode of transport
which is agreed by SATRA and the Client.

FEES AND PAYMENT

Where SATRA has agreed to perform the Services or supply the Goods on the basis of credit then
payment terms are net 21 days from date of invoice, unless otherwise specified and may require part
payment prior to delivery of the Services or Goods. In the event of the Client failing to make payment as
agreed SATRA will be entitled to withhold delivery of the Goods or Services or cancel the Contract. SATRA
reserves the right to charge interest on any overdue payments at a rate of 1.5% per month accruing on a
daily basis from the date the invoice is due until the date payment isreceived.

Where the provision of Services or the sale of Goods is subject to a proforma invoice then SATRA shall not
be obliged to start working on the provision of the Goods or Services until after payment in full has been
made as cleared funds to SATRA.

SATRA reserves the right to charge for any and all expenses incurred as a result of performing the
Services required by the Client. Although SATRA will try and provide an estimate of such expenses these
may change as a result of circumstances out of SATRA’s control.

Unless otherwise agreed in writing, the price for the Goods or Services shall be the price set in the order
acknowledgement. SATRA shall not be bound by any price quoted which is not in writing. Prices for the
sale of Goods include packing cases and materials but not carriage or installation which will be quoted
separately and as agreed with the Client.

Quotations are valid from the date of issue for a period of 90 days unless otherwise specified or agreed in
writing.

Should the Client become insolvent, bankrupt, subject to an administration order, enter into liquidation or
receivership, or make arrangements with creditors SATRA reserves the right to cancel the Contract and
terminate the supply of the Goods or Services. Where the Contract with SATRA is terminated all
outstanding monies due from the Client to SATRA shall be immediately payable, and any materials
supplied by SATRA to the Client returned. Termination of the Contract shall be without prejudice to any of
SATRA's accrued rights.

All invoices issued by SATRA are payable in full. The Client is responsible for payment of withholding and
any other taxes and all import duties. Paymentsmade to SATRA shall not be reduced by such amounts.

The Client shall not be entitled to withhold or defer payment due to SATRA as a result of any dispute or
counter claim that it may allege against SATRA.

SATRA reserves the right to bring action against the Client in order to collect unpaid fees, including court
action. All fees associated with such actions shall be paid for by the Client including legal fees and related
costs.

Where unforeseen costs arise as a result of provision of the Goods or carrying out the Services SATRA
shall inform the Client immediately but reserves the right to charge additional costs to cover said costs and
expenses.

INTELLECTUAL PROPERTY RIGHTS

All intellectual property rights belonging to a Party prior to entry into the Contract shall remain with that
Party. Nothing in this Contract shall allow transfer of any intellectual property rights from one Party to the
other.

In the event of certification services the use of certification marks by the Client may be subject to national
and international laws and regulations. The responsibility for the use of these certification marks lies solely
with the Client.

All intellectual property rights in reports, drawings, graphs, charts, photographs or any other material (in
whatever medium) produced by SATRA pursuant to this Contract shall belong to SATRA. The Client shall
have the right to use said material in accordance with the terms of this Contract.

The Client agrees and acknowledges that SATRA retains any and all propriety rights in concepts, ideas
and inventions that may arise during the preparation or provision of any report (including any deliverables
provided by SATRA to the Client) and the provision of the Services to the Client.

All intellectual property rights in any software supplied to the Client shall belong to SATRA or SATRA's
licensors. With respect to the sale of SATRA Timeline, SATRASUMM and SATRA Visionstitch, provided
that the Client is a member of SATRA and has paid its annual Smartcare fee then the Client will be entitled
to use the software for its own internal use and will be entitled to receive minor software upgrades and fixes.
SATRA may however terminate the supply of software upgrades and fixes for older versions of software
which it no longer considers viable to support. The Client’s rights to use the software and receive software
upgrades and fixes will terminate if the Client has not paid its annual Smartcare fee. Major upgrades are
not included within the entittement to upgrades but may be offered by SATRA from time to time for an
additional fee.

SATRA shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the Data Protection Act 1998. To the extent that SATRA processes or gets access to personal
data in connection with the Services or otherwise in connection with this Contract, it shall take all
reasonable technical and organisational measures to ensure the security of such data (and guard against
unauthorised or unlawful processing, accidental loss, destruction or damage to such data).
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9.1

9.2

9.3

SUSPENSION OR TERMINATION OF SERVICES

Cancellation by the Client of orders for Goods or Services will only be acceptable by prior agreement with
SATRA and a charge will usually be made.

SATRA shall not be liable for any delay or failure in providing the Goods or Services due to circumstances
beyond its reasonable control (including any failure by the Client to comply with its obligations). If any such
circumstances arise which prevent SATRA from delivering the Goods or completing the Services, then
SATRA will be entitied to cancel or reschedule the delivery of Goods or Services at its discretion. In the
event of cancellation SATRA will be entitled to retain all fees paid by the Client for Goods or Services
already supplied but will refund to the Client any fees paid by the Client for Goods or Services which have
not yet been supplied. The Client will not be liable for any non-refundable expenses already incurred by
SATRA in relation to Goods or Services not yet supplied unless the cancellation is due to the Clients failure
to comply with its obligations under the Contract.

LIABILITY AND INDEMNIFICATION

Reports are issued on the basis of information, documents and or samples submitted to SATRA by the
Client, or on behalf of the Client and are provided solely for the benefit of the Client who is responsible for
acting as it sees fit on the basis of such reports and findings. Subject to clause 5.2, neither SATRA nor any
of its employees, agents or subcontractors shall be liable to the Client or any third party for any actions
taken or not taken on the basis of such findings and reports, nor for any incorrect results arising as a result
of unclear, erroneous, incomplete, misleading or false information provided to SATRA.

Nothing in these terms and conditions shall limit or exclude SATRA’s liability for:

death or personal injury caused by its negligence or the negligence of its employees oragents;
fraud or fraudulent misrepresentation;

breach of the terms implied by Section 12 of the Sale of Goods Act 1979;

defective products under the Consumer Protection Act 1987; or

any other liability which cannot be limited or excluded by applicable law.

Subject to clause 5.2 SATRA shall not be liable to the Client whether in contract, tort (including negligence),
breach of statutory duty or otherwise arising under or in connection with the Contract for loss of profits,
sales, contracts, anticipated savings, loss or damage to goodwill or any indirect or consequential loss.

Subject to clause 5.2 SATRA's total aggregate liability to the Client, whether in contract, tort (including
negligence), breach of statutory duty or otherwise arising under or in connection with the Contract shall be
limited to the total amount of fees for the Services or the price of the Goods (excluding any value added tax
or other sales tax or expenses) payable by the Client to SATRA under the Contract or £100,000 whichever
is the lower figure.

MISCELLANEOUS

If any one or more provisions of these conditions are found to be illegal or unenforceable in any respect,
the validity, legality and enforceability of the remaining provisions shall not in any way be affected or
impaired thereby.

During the course of providing the Goods or Services and for a period of one year thereafter the Client
shall not directly or indirectly entice, encourage or make any offer to SATRA’s employees to leave their
employment with SATRA.

The use of SATRAs corporate name or registered marks for advertising purposes is not permitted without
SATRA's prior written authorisation.

All reports and documentation which are supplied to the Client under the Contract remain the property of
SATRA until paid in full. Under no circumstances will a Client’s purchase order override SATRA'’s retention
of title in accordance with this clause.

The Client acknowledges that in entering into this Contract it has not relied on any representation, warranty,
collateral contract or other assurance (except those set out or referred to in these terms and conditions)
made by or on behalf of SATRA or any other party before entering into the Contract. The Client waives all
rights and remedies that, but for this clause, might otherwise be available to it in respect of any such
representation, warranty, collateral contract or other assurance.

All provisions of the Contract that limit or exclude the liability of SATRA are intended also to be for the
benefit of SATRA's holding company (called SATRA, and being a company limited by guarantee and
incorporated in England and Wales with company number 00153475), and shall accordingly be
enforceable by such holding company as well as or instead of by SATRA, and on the basis that any limit on
the liability of SATRA shall apply to it and to such holding company in the aggregate.

CONFIDENTIALITY

Unless specifically excluded in the terms of an individual contract between SATRA and the Client, the
following shall apply to all deliverables including, reports, advice, drawings, photographs, specifications,
data or other forms of media.

Deliverables referred to in clause 7.1 shall not be disclosed to third parties or used in litigation without the
consent of SATRA.

Where SATRA has given consent to disclosure of any service deliverables referred to in clause 7.1, the
Client shall draw the attention of the third party to these terms of business and the basis on which SATRA
undertakes testing, reporting and advising. The Client shall indemnify SATRA for any failure to do so.

The service deliverables referred to in clause 7.1 are submitted to the Client as confidential documents.
Confidentiality shall continue to apply after completion of the business, but shall cease to apply to
information or knowledge which has come into the public domain through no breach of this Contract by the
Client.

The Client shall not disassemble, remove parts or carry out any form of analysis on goods or materials sold
by SATRA for the purposes of reverse engineering or obtaining information on the construction, content or
composition of the item without the consent of SATRA.

AMENDMENT

No amendment to this Contract shall be effective unless it is in writing, expressly stated to amend this
Contract and signed by an authorised signatory of both Parties.

DISPUTE RESOLUTION

If there should be a dispute between the parties to this Agreement they undertake to act with goodwill and
to use all reasonable endeavours to resolve that dispute.

Failure to resolve any dispute by discussions between the parties shall, in the first instance, be referred to
a mediator for resolution. The parties shall attempt to agree upon the appointment of a mediator, upon
receipt, by either of them, of a written notice to concur in such appointment. Should the parties fail to agree
within 21 days, either party, upon giving written notice, may apply to the President or the Vice President, for
the time being, of the Chartered Institute of Arbitrators, for the appointment of amediator.

Should the mediation fail, in whole or in part, either party may, upon giving written notice, and within
twenty-eight days thereof, apply to the President or the Vice President, for the time being, of the Chartered
Institute of Arbitrators, for the appointment of a single arbitrator, for final resolution. The arbitrator shall
have no connection with the mediator or the mediation proceedings, unless both parties have consented in
writing. The arbitration shall be governed by both the Arbitratjpn Act 1996 and the Cgfjtrolled Cost Rules of

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference:
Date:

CHT0271907/1823/JS/B
6th July 2018

(Page 5 of 6)
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TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

the Chartered Institute of Arbitrators (2000 Edition), or any amendments thereof, which Rules are deemed
to be incorporated by reference into this clause. The seat of the arbitration shall be England and Wales.
The laws of England shall govern the interpretation of this Contract. Subject to clauses 9.1, 9.2 and 9.3 any
dispute arising out of or in connection with the Contract shall be subject to the exclusive jurisdiction of the
courts of England. However, the Party obtaining a judgement in such courts shall be entitled to enforce it in
any court it chooses.

PROVISION OF SERVICES

SATRA shall provide Services using reasonable care and skill and in accordance with the Clients specific
instructions and as confirmed by SATRA as part of the Contract reviewprocess.

Estimates for completion of the Services are made in good faith and date from receipt of a written order,
payment of a proforma invoice if required, full information and samples to enable SATRA to proceed.
While SATRA will make every effort to fulfil them, such estimates are subject to unforeseen events and if
not achieved, cannot give rise to any claim. Time will not be of the essence in relation to the performance
of the Services.

Results given in test reports or certificates refer only to samples submitted for analysis to SATRA. A
satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested.

SATRA may delegate all or part of the Services to a subcontractor and the Client authorises SATRA to
disclose all information required to undertake the Services.

Where the Client requests SATRA to witness testing of other services being undertaken by a third party the
Client agrees that SATRAs sole responsibility is to be present at the time of the work and to forward the
results or confirm that the service has been undertaken. The Client agrees that unless otherwise agreed
SATRA is not responsible for the condition or calibration of any equipment unlessprovided by SATRA.

Unless otherwise agreed in advance, test samples will be retained for 6 weeks from the date of the final
report after which time they will be disposed of and SATRA shall cease to have any responsibility for such
samples.

Where the nature of the samples or the Services undertaken results in specialist disposal then SATRA
reserves the right to pass the cost of such disposal onto the Client. Storage for longer periods may be
possible only if agreed in advance and may incur a storage charge payable by the Client.

Where practical and agreed in advance, samples may be returned at the Client's expense. However,
samples are in most instances partially or fully destroyed as part of the work undertaken and SATRA
cannot guarantee that samples will be returned in an “as new” condition.

Where SATRA receives documents reflecting engagements between the Client and third parties or
documents belonging to third parties, such documents shall be considered as being for information only
and shall not release the Client from any or all obligations to SATRA.

SATRA reserves the right to make changes to the Services, provided that such changes do not materially
affect the nature or quality of the provision of these Services or where they are necessary in order to
ensure that any applicable laws or safety requirements are complied with.

The Client acknowledges that SATRA by providing the Services, neither takes the place of the Client or
any third party or releases them from any of their obligations.

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

The Client shall provide sufficient samples, information, instructions and documents as required to enable
SATRA to carry out the Services in accordance with the methods, standards or other specifications as
agreed.

Where applicable the Client shall allow access by members of SATRA staff to such premises where the
Services are to be performed and provide any specialist equipment and personnel.

The Client shall inform SATRA in advance of any known hazards, dangers or other safety matters relating
to samples submitted to SATRA or on site visits made by SATRA.

Where the Client fails to comply with any of its responsibilities SATRA reserves the right to suspend any
Services until such time as the Client has complied and may require the Client to reimburse SATRA the
amount of any additional costs arising from the suspension.

DELIVERY AND NON-DELIVERY OF GOODS

Delivery dates for the supply of the Goods are approximate only and not guaranteed. Time of delivery is
not of the essence of the Contract and SATRA shall not be liable for any delay in delivery of Goods.

Should expedited delivery be requested and agreed, SATRA shall be entitled to make additional charges to
cover overtime or any other additional costs.

Delivery of the Goods shall take place at such location as SATRA and the Client agree. If the Client
agrees to collect the Goods from SATRA’s premises, then delivery will take place at those premises in
which case the consignment of Goods as recorded by SATRA upon dispatch shall be evidence of the
Goods received by the Client unless the Client can provide conclusive evidence to the contrary.

SATRA shall not be liable for the non-delivery of Goods (even if caused by SATRA) unless the Client
provides written notice of non-delivery in accordance with clause 13.2. Liability for non-delivery of Goods
shall in any event be limited to replacing the Goods within a reasonable time frame or the issue of a credit
note to the value of the Goods not delivered.

Should delivery of the Goods be suspended or delayed by the Client for any reason SATRA reserves the
right to charge for storage and for all expenses incurred, including loss of or wastage of resources that
cannot otherwise be used. If the delay extends beyond 30 days SATRA shall be entitled to immediate
payment for any Goods that are ready for delivery, and any other additional costs.

If for any reason the Client fails to accept delivery of any of the Goods when they are ready for delivery, or
SATRA is unable to deliver the Goods on time because the Client has not provided appropriate instructions,
documents, licenses or authorisations then risk in the Goods shall pass to the Client, the Goods and/or
Services shall be deemed to have been delivered; and SATRA may store the Goods until delivery,
whereupon the Client shall be liable for all related costs and expenses (including, without limitation, storage
and insurance).

RISK/TITLE OF GOODS

Subject to clause 12.6 the risk in the Goods will transfer to the Client on delivery of the Goods unless
SATRA and the Client have agreed that the sale of the Goods will be governed by Incoterms 2010 (or any
subsequent revision thereto) in which case risk will transfer to the Client in accordance with the Incoterms
mode of transport which is agreed by SATRA and the Client.

The Company shall not accept responsibility for loss or damage in transit unless:

In the case of sales where delivery of Goods is made in the United Kingdom SATRA is notified by the
Client within 10 days of the invoice date of non-arrival of Goods and within 3 days of the invoice date of
receipt of Goods damaged in transit; or

In all other cases the Client notifies SATRA on the non-arrival or damage in transit within a reasonable
period of time as determined by SATRA.
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Title to the Goods shall not pass to the Client until the earlier of when: -

SATRA receives payment in full (in cash or cleared funds) for the Goods and any other Goods that SATRA
has supplied to the Client in which case title to the Goods shall pass at the time of payment of all such
sums; and

the Client resells the Goods in accordance with clause 13.5 in which case title shall pass to the Client
immediately before the time at which the resale by the Clientoccurs.

Until ownership of Goods has passed to the Client, the Client shall:

hold the Goods as SATRA's bailee;

store the Goods (at no cost to SATRA) separately from all other goods belonging to the Client or any third
party in such a way that they remain readily identifiable as SATRA’s property (including where the Goods
have been sold to a 3rd party);

not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; and

maintain the Goods in satisfactory condition and keep them insured on SATRA's behalf for their full price
against all risks to the reasonable satisfaction of SATRA. The Client shall obtain an endorsement of
SATRA's interest in the goods on its insurance policy. On request the Client shall allow SATRA to inspect
such Goods and shall produce the policy of insurance.

The Client may resell the Goods before ownership has passed to it solely on condition that sale shall be
effected in the ordinary course of the Client's business at full marketvalue.

If before title to the Goods passes to the Client, the Client becomes subject to any of the events referred to
in clause 2.6 then without limiting any other right or remedy SATRA may have:

the Client's right to resell the Goods or use them in the ordinary course of its business ceases immediately;
and

SATRA may at any time require the Client to deliver up all Goods in its possession that have not been
resold or irrevocably incorporated into another product; and

if the Client fails to do so promptly SATRA may exercise its rights under clause 13.7.

The Client grants SATRA, its agents and employees an irrevocable licence at any time to enter any
premises where the Goods are or may be stored in order to inspect them, or, where the Client's right to
possession has terminated, to recover them.

On termination of the Contract, howsoever caused, SATRA's (but not the Client's) rights contained in this
clause 13 shall remain in effect.

PATENTS

SATRA gives no indemnity against any claim of infringement of Letters Patent, Registered Design, Trade
Mark or Copyright by the use of or sale of any article or material supplied to the Client. If its use is
impossible without infringement of Letters Patent, Registered Design, Trade Mark or Copyright published at
the date of the contract, SATRA will refund to the Client the purchase price of the said article or material
provided that it is returned to SATRA free of charge. The Client warrants that any design or instruction
furnished or given by the Client shall not be such as will cause SATRA to infringe any Letters Patent,
Registered Design, Trade Mark or Copyright in the execution of the Client's order.

WARRANTY OF GOODS

SATRA warrants that on delivery and for a period of 12 months from the date of delivery or within the shelf
life of the Goods (whichever is the shorter period) the Goods shall be free from defects in design, material
and workmanship.

DEFECTIVE GOODS
Subject to clauses 16.6 and 16.7 if:

the Client gives notice in writing to SATRA in accordance with clause 16.3 and during the period referred to
in clause 15.1 that the Goods do not comply with the warranty in that clause; and

SATRA s given a reasonable opportunity of examining such Goods; and

the Client (if asked to do so by SATRA) returns such Goods to SATRA's place of business then SATRA will,
at its option, repair or replace the defective Goods or refund the price of the defective Goods in full. SATRA
reserves the right to repair the Goods at the Client’spremises.

The Client must inspect all Goods upon delivery. Failure to do so may result in further charges being
applied in the event of a return.

If Goods are found to be faulty, defective or damaged the Client must inform SATRA in writing as soon as
reasonably possible and in any event within 10 working days of the fault, damage or defect being
discovered.

Without prejudice to clause 16.1 if no notice of rejection has been received by SATRA within 3 months of
delivery, the Client shall be deemed to have accepted the Goods.

SATRA will pay the reasonable costs of carriage, packaging and insurance for any defective Goods which
are returned by the Client provided that SATRA is liable under clause 16.1 to repair or replace the defective
Goods. If SATRA determines that the Goods are not defective or if SATRA is not liable to repair or replace
the Goods due to the circumstances under clauses 16.6 or 16.7 then the Client will be responsible for the
payment of such costs.

SATRA shall not be under any liability to repair or at its option replace or pay for the repair or replacement
of any Goods which are found to be defectiveif:

the defect is caused or substantially caused by wear and tear, overloading, misuse, neglect, modification or
attempted modification carried out by any organisation other than by SATRA or their approved agents, or
use with ancillary equipment not approved in writing by SATRA, or default in proper maintenance or
cleaning; or

the Client authorises or carries out any repair or replacement of any Goods without first affording SATRA a
reasonable opportunity to replace or repair them; or

the Client has breached any of the terms of the Contract under which the Goods were supplied; or

the Goods have been manufactured to a design or specification or in compliance with other information
provided by the Client and the defect has arisen as a result of that design, specification or information;

Where Goods or parts of Goods are not manufactured by SATRA then SATRA shall be liable for defects
only to the extent that SATRA obtains redress from the manufacturer or supplier thereof provided that:

SATRA shall not be obliged to take any step to attempt to obtain such redress except at the request and
expense of the Client and upon provision by the Client of a full indemnity as to costs for which SATRA may
thereby become liable;

nothing in this condition 16.7 shall have effect as to impose upon SATRA any additional liability or
obligations other than those referred to in condition 16.1.

Except as provided in clause 16.1 SATRA shall have no liability to the Client arising from any failure of the
Goods to comply with the warranty in clause 15.1.

Terms and conditions — December 2016

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference:

CHTO0271907/1823/JS/B

Date: 6th July 2018

(Page 6 of 6)
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SATRA Technology Centre Ltd
A I RA Wyndham Way, Telford Way, Kettering,

Northamptonshire, NN16 8SD United Kingdom

Tel: +44 (0) 1536 410000
TECHNOLOGY Fax +44 (0) 1536 410626
email: info@satra.com

www.satra.com

Customer details: SATRA Technology Services (Dongguan) Ltd SATRA reference: CHM0293866/2003/JH

Unit 110, Xinzhongyin Garden IC

Hongwei Road STE Job number: CHT0223606
Xiping, Nancheng District

DONGGUAN CITY Date of report: 5t February 2020
g;:ia:]r;gdong Province Samples received: 13t January 2020
523079 Date(s) work 21% to 24" January

carried out: 2020

TECHNICAL REPORT

SATRA Technology Services (Dongguan) Ltd:

Customer: Shijiazhuang Hongray Group Co., Lid
South Tongda Road, East District
Jinzhou City
Hebei
052260

Subject: Testing in accordance with ISO 16604:2004 to meet the requirements of EN ISO
374-5:2016 for resistance to penetration by blood-borne pathogens on gloves
described as NPF 2001-2006 Disposable nitrile glove (blue and white) size
XS/6-XXL/11

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Results given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

Please note uncertainty of measurement has not been applied to the results in this report. SATRA uncertainty of
measurement values are available on request.

Report signed by: Jade Hurley
Position: Technologist
Department: Chemical & Analytical Technology

(Page 1 of 5)

SATRA Technology Centre Ltd (a subsidiary of SATRA). Registered in England No. 3856296 at the above é(ress.



SATRA TECHNICAL REPORT

WORK REQUESTED:

Samples of gloves described as NPF 2001-2006 Disposable nitrile glove (blue and white) size XS/6-
XXL/11 were received on the 13" January 2020 for testing in accordance with ISO 16604:2004 to
meet the requirements of EN ISO 374-5:2016 for resistance to penetration by blood-borne pathogens-
test method using Phi-X174 bacteriophage. Testing was completed at an external laboratory and
reported under their reference 20RA00623.

SAMPLE SUBMITTED
Samples described as NPF 2001-2006 Samples described as NPF 2001-2006
Disposable nitrile glove (blue) size XS/6- Disposable nitrile glove (white) size XS/6-
XXL/11 XXU/11

TESTING REQUIRED:

o [SO 16604:2004 for resistance to penetration by blood-borne pathogens-test method using
Phi-X174 bacteriophage

SATRA Technology Services (Dongguan) Lid Signed:
SATRA Reference: CHM0293866/2003/JH/C
Date: 5t February 2020 (Page 2 of 5)




SATRA TECHNICAL REPORT

RESULTS:

The positive control sample showed the bacteriophages passed through a microporous film whilst the
negative control samples showed no passage through the polyethylene film.

Test specimen Result Pass/Fail
1 No penetration Pass
2 No penetration Pass
3 No penetration Pass
APPENDICES:

Resistance to penetration by blood-borne pathogens-Test method using Phi-X174 bacteriophage

Standard used 1ISO 16604 (2004)

Product standard EN ISO 374-5 (2016)

Dimension of the test specimens 75mm X 75mm

Number of test specimens 3

Test procedure used Procedure B

Used bacteriophage Bacteriophage Phi-X174 (ATCC 13706-B1
LOT CNCM 14812)

Penetration survey method Plague-forming units (PFU)

Pre-test bacteriophage titre 6.3x10% PFU/ml

Post-test bacteriophage titre 6.4x10% PFU/mlI

SATRA Technology Services (Dongguan) Ltd
SATRA Reference: CHMO0293866/2003/JH/C
Date: 5% February 2020 (Page 3 of 5)
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TECHNICAL REPORT

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

Work done, Services undertaken or the sale of Goeds ane subject to the terms and conditions detalled below
and (subject to clause 5.2) all other conditions, warrantiea and representstions, expressed or implied by
statute relating thereto are hereby excluded,

SATRA Technology Centre Limited, its i and (herei referred to as
"SATRA") mey perform Services for or supply Goods to persons or entities {public, private or governmental)
issuing instructiona (hereinafter termad the “Client”). Each slso known individually as a Party, or jointly as
Farties.

These terms and conditions will apply to the Contract between SATRA and the Client to the exclusion of any
other terms which the Cllent may seek lo impose or which may be Implied by trade, cusiom, practice or
course of dealing

Unless otherwise agreed in writing no party other than the Client = entitled to provide instruclions or
Information relsting to the Goods or Services required or to the dellvery of goods, resulis, reports or
cartificates.

All references in fhese terma and conditions to:

the *Contract” is the contract betwsen SATRA and the Client for the supply of Goods or Services which s

made subject to these terms and conditicns; and

*Services” are the work or services to be supplied or performed under the Contract (including where relevant

the supply of software, componants and consumahles); and

Gmds are the equipment, consumables or other physical items sold under the Contract (including
ar ather inf: required in order to operate the equipment).

All plive matter, sp and advertising material (including brochures and catalogues)
are izsued or published with the sole purpose of giving an indication of the goods or services being described
and shall not farm part of the Contract,

Where SATRA and the Clent agree that the sale of Goods shall be govemned by Incoterms 2040 (or any
subseguent revision thereto) then the sale shall be governed by the relevant Incoterms mode of transport
which is agreed by SATRA and the Client.

FEES AND PAYMENT

Where SATRA has agreed to perform the Services or supply the Goods on the basis of credit then payment
terms ara nat 21 days from date of invoice, uniess otherwise specified and may require par: payment prior
1o delivery of the Services or Goods. In the event of the Client failing to make payment as agreed SATRA
will ba entithed o withhold delivery of the Goods or Services or cance| the Cortract SATRA reserves the
right to charge interest on any overdue payments at a rate of 1.5% per month accruing on a daily basis from
the date the invoice Is due untl the date payment is recelved.

Where the provsien of Services or the sale of Goods is subject to a proforma invoice then SATRA shall not
be obliged fo start working on the provision of the Goods or Services uniil after payment in full has been
made as cleared funds to SATRA.

SATRA reserves the right to charge for any and all expenses Incured as a result of performing the Services
required by the Client. Although SATRA will try and provide an estimate of such expenses these may change
as a result of circumstances out of SATRA's cantrol

Unless otherwise agreed n writing, the price for the Goods or Services shall be the price set in the order
acknowledgement. SATRA shall not be bound by any price quoted which ks not in writing. Prices for the sale
of Goods include packing cases and materials but not carriage or instalation which will be quoted separately
and &8s agreed with the Client

CQuotations are valid from the date of issue for a perlod of 90 days unless ctherwise specified or agreed in
writing.

Should the Client become inscivent, bankrupt, suajectm an administration order, enter into Bguidstion ar
receivership, or make g wit SATRA ves the right to cancel the Contract and
terminate the supply of the Goods or Services. Where the Contract with SATRA is terminated all oulstanding
manies dus from the Client to SATRA shall be immediately payable, and any matersials supplied by SATRA
1o the Client returned. Termination of the Contract shall be withowt prejudice to any of SATRA's accrued
rights.

All invpices issued by SATRA are payable in full. The Clent is responsible for payment of withbolding and
any other taxes and all Import dutles. Payments made 1o SATRA shall not be reduced by such amounts.

The Client shall not be entitled to withhold or defer payment due to SATRA as a result of any dispute or
counter claim that it may allege sgainst SATRA.

SATRA reserves the right to bring actien agalrst the Clent In order to collect unpaid fees, Including court
action. All feas associated with such actions shall be paid for by the Cliant including Jegal fees and rolated
cOosig.

Where unforeseen costs arise as a result of provision of the Goods or carrying out the Services SATRA shall
inform the Chent immediately but reserves the right to charge additional costs to cover said costs and
expenses.

INTELLECTUAL PROPERTY RIGHTS

Al infellectual property rights belonging to a Party prioe to entry into the Coniract shall remain with that Party
Mothing in this Contract shall sllow transfar of any intellectual property rights from one Party to the other.

in the event of certification services the use of certification marks by the Clent may be subject to national
and international laws and regulations. The responsibility for the use of these cerification marks lies solely
with the Client.

Al inteflectual property rights in reports, drawings, graphs, charts, photographs or any other matarial (in
hat: medium) by SATRA to this Contract shall belong to SATRA. The Client shall
have the right to use said material in accordancs with the terms of this Cortract

The Client agrees and acknowledges that SATRA retains any and all propriety rights in concepis, ideas and
inventicns that may arise during the preparation or provision of any report (including any deliverables
provided by SATRA to the Client) and the provision of the Services to the Client.

All intellectusl property rights in any software suppiied to the Client shail belong to SATRA or SATHA's
ficensors. With respect to the sale of SATRA Timeline, SATRASUMM and SATRA Visionstitch, provided that
tha Cllent s a member of SATRA and has paid Its annual Smartcare fee then the Cllent will be entitied 1o
use the software for ks own Internal use and will be eniitled to receive minor software upgrades and fixes.
SATRA may however terminate the supply of sofiware upgrades and fixes for older versions of software
which it no longer considers viable to suppart, The Chent's rights to use the software and raceive softwans
upgrades and fixes will terminate i the Client has not paid #s annual Smartcare fee. Mejor upgrades ere not
included within the entilement io upgrades but may be offered by SATRA from fime to fime for an additional
fea.

SATRA shall abserve all statutory provisions with regard to date proteciion including but not limited to the
provisions of the Data Protection Act 2018 and the EU Gereral Data Protection Regulation |(GDFR)
Regulation (EU) 2016/678. To the exlent thal SATRA processes or gels access to personal data in
connection with the Services or otherwise in connection with this Contract, it shall take all reasonable

and i nal to ensure the security of such data (and guard against unauthorised
or uniawful processing, accidental loss, destruction or damage to such data).

SATRA Technology Services (Dongguan) Ltd
SATRA Reference: CHM0293866/2003/JH/C
Date: 5% February 2020
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SUSPENSION OR TERMINATION OF SERVICES

Cancelation by the Client of orders for Goods or Services will only be acceptable by prior agreement with
SATRA and a chargs will usually be made.

SATRA shall not be liable for any delay or filure in providing the Goods or Services due to circumsiances
beyond Its reasonatble conirel (including any falure by the Client to comply with its obiigations). if any such
circumstances arise which prevent SATRA from Celivering the Goods or completing the Services, then
SATRA will ba entitied fo cancel or reachedule the delivery of Goods or Services at its dseretion. In the
event of cancellation SATRA will be entifled ta retan all fees paid by the Glisnt for Goods or Services alrsady
supplied but will refund to the Client any fees paid by the Client for Goods or Services which have not yat
been supplied. The Client will not be liable for any nen-refundable expenses already Incurred by SATRA In
refation to Goods or Services not yet supplied unless the cancellation Is due to the Cllenis fallure to comply
with its obligations under the Contraet.

LIABILITY AND INDEMNIFICATION

Reports are issued on the basis of i d and or o SATRA by tha Client,
or on behalf of the Client and are provided salely for the benefit of the Client wha is responsible for acting as
it sees fit on the basis of such reports and findings. Subject to clause 5.2, neither SATRA nor any of its

agents or shall be liable to the Chent or any third parly for any actions taken or
not taken on the basis of suc.h findings and reports, nor for any incormect results arising as a result of unclear,
eToneoUs, ing or false Ir o SATRA

MNaothing in these terms and conditions shall limit or exclude SATRA's liabilty for

death or personal injury causad by its negligence or the negligence of s employees or agents,
fraud or fraudulent misrepresantation;

breach of the terms implied by Section 12 of the Sale of Goods Act 197%;

defective preducts under the Consumer Protection Act 1987; or

any other fisbility which cannat be imited or excluded by applicable law.

Subject to clause 5.2 SATRA shall not be llable to the Cient whether In contract, tor {inciuding negligence),
breach of statutory duty or ctherwise arising under or in connection with the Contract for loss of profits, sales,
contracts, anticipated savings, loss ar damage to goodwill or any indirect or conseguential losa.

Sub|Ect to clause 5.2 SATRA's total aggregute fability to the Chent, whether in coniract, tort (including

reach af duty ar o arising under or in cmned.lnr' with the Cuntlac! shall be
limited to the total amount of fees for the Services or the price of the Goocs {exduding any value added tax
or other sales tax or axpenses) payable by the Client to SATRA under the Contract or £100,000 whichever
is the lower figure,

MISCELLANEOUS

If any one or mone provisions of these conditions are found to be legal or unenforceable in any respect, the
validity, legality and enforceability of the remaining provisions shall not in any way be affected or impaired
thereby

During the course of providing the Goods or Services and for a pericd of one year thereafier ihe Client shall
not direcily or indirectly entice, encourage or make any cffer 10 SATRA's employees to leave thair
employment with SATRA.

The use of SATRAs corporate name or registered marks for advertising purposes is not permitted without
SATRA's prior written authorisation,

All reports and documentation which are supplied to the Client under the Contract remain the properly of
SATRA until paid in full. Under no circumstances will a Client's purchase order override SATRA's retention
of fitle in accordance with this clause

The Client acknowledges that in entering info this Contract it has not relled on any representation, warranty,
coflateral contract or other assurance (except those set out or referred to in these terms and conditions)
made by or on behalf of SATRA or any other party before entering into the Contract. The Clignt waives al
rights and remedies that, but for this clause, might otherwise be available to it in respect of any such
representation, warranly, collateral contract or other assurance.

All provisions of the Contract that limit or exchude the liability of SATRA are intended also to be for the benefi
of SATRA's holding company (called SATRA, and being a limited by g and incarp

in England and Wales with company number 00153475), and shall accordingly be enforceable by such
holding company as well as or instead of by SATRA, and on the basis that any limit on the Gabilily of SATRA
shall apply to it and to such holding company in the aggregate.

CONFIDENTIALITY

Unless spedfically excluded in the terms of an Individusl contract be'rween SATRA and the Clent, the
following shall apply to all deliverables including, reports, advice, ing 15, S data
or other forms of media.

Celiverables referred to in clause 7.1 shall not be disclosad to third parties or used in litigation without the
consent of SATRA,

Where SATRA has given coosent to disclosure of any senvice deliverables referred to in clause 7.1, the
Client shall draw the attention of the third party to these terms of business and the basis on which SATRA
undartakas testing, reporing and advising. The Cliant shall indamnify SATRA for any fallura to do so.

The service deliverables referred to in clause 7.1 are submitted to the Cliend as confidential documents.
Jality shall il to apply after of the business, but shall ceasa to apply to information
or knowledge which has come Into the public domain through no breach of this Contract by the Client.

The Client shall not disassemble, remove parts or carmy out any farm of analysis on goeds or matenals sold
by SATRA for the purposes of reverse enginesring or obtaining information on the construction, content or
composition of the item without the consent of SATRA.

AMENDMENT

Mo emendment ta ths Contract shall be effective unless it is in writing, expressly stated fo amend this
Contract and signed by an authorised sigratory of both Parties.

DISPUTE RESOLUTION

if there should be & dispute betwean the parties to this Agreement thay underiake to act with goodwill and
o use all reasonable endeavours to resolve thal dispute.

Failure to resolve any dispute by dscussions between the pariies shall, in the first instance, be referred to a
mediator for resolution. The parties shall attempt to agree upon the appointment of a medistor, upon receipt,
by either of them, of 8 written nofice to concur in such appaintment. Should the parties fail to agree within
21 days, either party, upon giving written notice, may apply to the President ar the Vice President, for the
time being, of the Chartered Institute of Arbitrators, for the appaintment of a mediator.

Sheuld the mediation fail, inwhole or in part, either party may, upon giving written notice, and within twenty-
eight days thereof, apply to the President or the Vice Fresident, for the time being, of the Chartered Institute
of Arbirators, for ihe appointment of a single arbitrator, for final resclution.  The arbitrator shall have no
connection with the mediater or the mediation pru:eecﬁrgs, uriass both partles have consented in writing.
The arbitration shall be governed by both the Arbitration A 996 olig

Chartered Institute of Arbitrators (2000 Editicn), or any amendm
incorporated by reference into this clause. The seat of the aroffati

Signed:
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TECHNICAL REPORT

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

The taws of England shall govern the interpretstion of this Contract. Subject to clauses 9.1, 8.2 and 9.3 any
dispute arising out of ar in connection with the Contract shall be subject to the exclusive jursdiction of tha
courts of England. However, the Party obtaining & judgement in such courts shall be ertitied to enforce it n
any court it chooses

PROVISION OF SERVICES

SATRA shall provide Services using ressonable care and skill and in secordance with the Clients specific
nstructions end as confirmed by SATRA as par of the Canfract review process,

Estimates for completion of the Services are made in good faith and date from receipt of & written order,
payment of a proforma invaice f required, full information and samples to enable SATRA to proceed. While
SATRA will make every effort to fulfll them, such estimates are subject to unforeseen events and If not
achieved, cannot give rise to any claim. Time will not be of the essence In relaticn to the performance of the
Servicas,

Results given in test reports or certificates refer only to samples submitted for analyss to SATRA A
satisfactony tesi report in no way implies that the product tested is approved by SATRA and no warraniy is
given as to the peformance of the product fested.

SATRA may delegate all or par of the Services io a subcontractor and the Client authorises SATRA to
disclose all information reguired to undertake the Services.

VWhere the Clent reguests SATRA fo witness testing of other services being underiaken by a third party the
Cliert agrees |hat SATRAs sole responsibilty is o be present at the time of the work and fo forward the
results or confirm that the service has been undertaken. The Client agrees thal unless otherwise agreed
SATRA Is not responsible for the condition er calibration of any equipment unless provided by SATRA.

Unless atherwise agreed in advance, test samples will be retained for & weeks from the date of the final
report after which time they will be disposed of and SATRA shall cease to have any responsibility for such
samples,

Where the nature of the samples or the Services undertaken results In specialfist disposal then SATRA
reserves the rght fo pass the cost of such disposal onto the Clent. Storage for longer pericds may be
possible only f agreed in advance and may incur a storage charge payable by the Cliant.

VWhere practical and egreed in advance, samples may be retumed at the Client's expense. However, sameles
are in most instances partially or fully destroyed as part of the work undertaken and SATRA cannot guarantee
that samples will be returned in &n “as new” condition

Whera SATRA documenis g the Client and third partles or
documens belonging to third parties, such documents shall be considered as belng for information only and
shall noi release the Clent from any or &l obligations to SATRA

SATRA reserves the right fo make changes to the Senvices, provided that such changes do not matenally
affert the nature or quality of the provision of these Services or where they ars necessary in order o ensure
that any applicable laws or safety requirements are complied with.

The Client acknowledges that SATRA by providing the Services, neither takes the place of the Client orany
third party or relesses them from any of their obligations.

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

The Client shal provide sufficient samples, information, instrudions and documents as required to enable
SATRA to carry oul the Services in accordance with the methods, standards or other specifications as
agreed,

Whera applicable the Clent shall allow access by members of SATRA staff to such premises where the
Servicas are to be performed and provide any specislist equipment and personnel

The Client shall mform SATRA in advance of any known hazands, dangers or other safety matiers relating to
samples submitted to SATRA or on site vislis made by SATRA

Whera the Client fails to comply with any of itz respor SATRA the right to P any
Services until such time as the Client has complied and may require the Cliert to reimburse SATRA the
amount of any additional costs arising from the suspension,

DELIVERY AND NON-DELIVERY OF GOODS

Dellvery dates for the supply of the Goods are approximate only and not guaranteed. Time of delivery s not
of the essence of the Contract and SATRA shall not be kable for any delay in delivery of Goods.

Should expedited delivery be requested and agreed, SATRA shall be enfitlec to make additionsl charges to
cover overtime or any other acditional costs.

Delivery of the Goods shall take place at such location as SATRA and the Client agrea. If the Client agrees
1o collect the Goods from SATRA's premises, then delivery will take place at those premises in which case
the consignment of Goods as recorded by SATRA upen dispatch shall be evidence of the Goods received
by the Client unless the Client can provide conclusive evidence to the contrary,

SATRA shall not be liable for the non-telivery of Goods (even f caused by SATRA) unless the Clisnt provides
writter notice of non-delivery in sccordance with clause 13.2. Lisbilty for non-delivery of Goads shall in any
evernt be limited to repfacing the Goods within a reasonable time frame or the issus of a oedil note to the
value of the Geods not dellvered.

Should delivery of the Goods be suspended or delayed by the Client for any reason SATRA reserves the
right to chargea for storage and for all expenses incurred, including |oss of or wastege of resources that cannaot
otherwise be used. If the delsy extends beyond 30 days SATRA shal be entified to immediate psyment for
any Goods that are ready for delivery, and any other additional costs.

If for any reasen the Clent falls to accept delivery of any of the Goods when they are ready for delivary, or
SATRA Is unzbie to deliver the Goods on time because the Client has not provided appropriate instructions,
documents, licenses or suthorisstions then risk in the Goods shall pass to the Client, the Goods andfor
Serviczs shall be deemed to have been delvered: and SATRA may store the Goods undl defivery,
whereupon the Cliert shall be lisble for all related costs and expenaes (including, without limitation, storage
and insurance).

RISKITITLE OF GOODS

Subject to clause 12 .6 the risk in the Gocds will transfer to the Client on delivery of the Goods unless SATRA
and the Client have agreed that the sale of the Goods will be governed by Incoterms 200 (or any subsequent
revision theretn) in which case nsk will ransfer to the Client in accordance with the Incolerms mode of
transport which is agreed by SATRA and the Client.

The Company shall not accept responsibility for loss or damage in ransit unless,

In the case of sales where delivery of Goods is made In the United Kingdom SATRA i notified by the Client
within 10 days of the invoice date of non-amival of Goods and within 3 days of the invelce date of receipt of
Goods damaged in transit; or

In all other cases the Client nofifies SATRA on the non-amival or damage in transit within a reasonabls period
of time as determined by SATRA.

SATRA Technology Services (Dongguan) Ltd
SATRA Reference: CHMO0293866/2003/JH/C
Date: 5% February 2020
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Title to the Goods shall not pass to the Client until the earfier of when. -

SATRA receives payment in full {n cash or cleared funds) for the Goods and any other Goads that SATRA
has supplied to the Client in which case tile to the Goods shall pass at the time of payment of all such sums;
ard

the Cllent resells the Goods In accordance with clause 135 in which case Ulle shall pass to the Client
immediately bafore the time at which the resale by the Cliert occurs.,

Until ownership of Goods has passed to the Glient, the Client shail:

hold the Goods as SATHA's bailes;

siore the Goods (al no cost lo SATRA) separately from all other goods belonging o the Client or any third
party In such a way that they remain readlly Identifiable as SATRA's property (Inchuding where the Goods
have been sold 1o a 3rd parly);

not cestroy, deface or obscura any identifying mark or packaging on or relating to the Goods; and

maintain the Goads in satisfaciony condition and keep them insured on SATRA's behalf for their full price
against all isks to the reasonable satistaction of SATRA The Client shall obtain an endorsement of SATRA's
interest in the goods on its insurance palicy. On request the Client shall allow SATRA to inspect such Goods
and shall produce the policy of insurance.

The Client may resell the Goods before ownership has passed to i solkely on condition that sale shall be
effected in the ordinary course of the Client's business at full market value.

If before tithe to the Goods passes ta the Client, the Client becomes subject to any of the events referred to
in clause 2.6 then without limiting any other right or remedy SATRA may have:

the Client’s right to resel! the Goods or use them in the ordinary course of its business ceases immediately,
and

SATRA may at any time reguire the Client to deliver up all Goods in its possession that have not been resold
or irevocably incorporated into another product and
if the Client fails to do so promptly SATRA may exercise ta rights under clause 13.7.

The Clentgrants SATRA its agents and employees an imevocable licence at any time (o enler any premises
where the Goods are or may be stored In order o Inspect them, or, where the Cllent's right to possession
has terminated, to racover them.

On termination of the Contract. howsoever causec, SATRA's (but not the Client's) nghts contained in this
clause 13 shall remain in effect.

PATENTS

SATRA gives no indemnity against any claim of infingement of Letters Patent, Registered Design, Trade
Mark or Copyright by the use of or sale of any article or materisl suppiied to the Client. If its use is impossible
without infringament of Letters Patent, Registered Design, Trade Mark or Copyright published at the date of
fthe contract. SATRA will refund to the Client the purchase prica of the said arficle or material provided that
it is returned to SATRA free of charge. The Client warrants that any design or instruction fumished or given
by the Client shall not be such as will cause SATRA to nfrings any Letters Patent, Registerad Design, Trade
Mark or Copyright in the exacuticn of the Clienl's order.

WARRANTY OF GOODS

SATRA warrants that on defivery and for a period of 12 months from the date of delivery or within the shelf
life of the Goods (whichever is the sharter periad) the Goads shall be free from defects in desgn, material
and workmanship

DEFECTIVE GOODS
Subject to clauses 16.5 and 16.7 if:

the Client gives notice in writing to SATRA in accordance with clause 16.3 and during the period referred to
in clause 151 that the Goods do not comply with the warranty in that dause, and

SATRA Is ghven a ibie opp ity of g such Goods; and

the Clent {If asked o do so by SATRA) retums such Goods o SATRA's place of business then SATRA wil,
at Its option, repalr or replace the cefactive Goods or refund the price of the defective Goods in full. SATRA
reserves the right to repalr the Goods at the Client's premises.

The Client must inspect all Goods upon delivery. Failure to do so may result in further charges being apobed
in the event of a return,

If Goods are found to be faully, defective or damaged the Client must inform SATRA in writing as soon as
reasonably possible and in any event within 10 working days of the fauli, camage er defect being discoversd.

Without prejudice fo clause 18.1 if no notice of rejection has been reczived by SATRA within 3 months of
delivery, the Cient shall be deemed to have acoepted the Goods.

SATRA will pay the reasonable costs of camiage, packaging and insurance for any defective Goods which
are returned by the Client provided that SATRA Is llable under clause 18.1 to repair or replace the defective
Goods. H SATRA determines that the Goods are not defactive or if SATRA is not liable to repair or replace
the Goods due to the circumstances under clauses 16.6 or 16.7 then the Client will be responsible for the
payment of such costs,

SATRA shall not be under any liability to repair or &t its option replace or pay for the repair or replacement
of any Goods which are found to be defective if:

the defect Is caused or substantially causad by wear and tear, cverloading, misuse, neglect, modification or
atiempted modffication caried out by eny organisation other than by SATRA or their approved agents, or
use with ancillary equipment not approved in writing by SATRA, or dafault in proper maintenance ar cleaning:

ar
the Client authorises or carmes out any repair or replacement of any Goods without first affording SATRA a
reasonable opportunity lo replace or repair them; or

the Client has breached any of the terms of the Contract under which the Goods were supplied; or

the Goods have been manufactured to a design or i n of in with cther

provided by the Client and 1he defect has arisen as a result of that design, specfication or infarmation;

Where Goods or parts of Goods are not manufactured by SATRA then SATRA shall be liable for defects only
to the exient that SATRA obtains redress from the manufacturer or supplier thereof providec that:

SATRA shall not be obiged to take any step lo atlempt to obtain such redress axcept at the request and
expanse of the Client and upon grovision by the Client of a full indemnity as to costs for which SATRA may
thercby become liable;

nothing in this candition 16,7 shall have effect as o impose upon SATRA any additional iability or chiigations
other than thase referred to in condition 18.1

Except as provided in clause 16.9 SATRA shall have no Rability to the Client arising from any failure of the
Goods to comply with the warranty in clause 15.1.

Terms and conditions — September 2018

Signed:




SATRA Technology Services (Dongguan) Ltd
A I RA Unit 110, Xinzhongyin Garden, Xiping

Nancheng District, Dongguan City

Guangdong Province, China
TECHNOLOGY Tel: +86 (0) 769 22888020
email: info@satrafe.com

Customer details: Shijiazhuang Hongray Group Co., Ltd SATRA reference: CHT0271907 /1823
South Tongda Road, East District
Jinzhou City
Hebei Your reference:  NPF2001-2005
China
052260 Date of report: 17t July 2018

Samples received: 8" June 2018

For the attention of: Renmin Date(s) work 4th 12t July 208
carried out:

TECHNICAL REPORT

Subject: Test against EN420:2003+ A1:2009 for the disposable nitrile glove (XS, S, M, L, XL,
blue). Ref as NPF2001-2005.

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Results given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

Tests marked # fall outside the UKAS Accreditation Schedule for SATRA. All interpretations of results of such tests and
the comments based upon them are outside the scope of UKAS accreditation and are based on current SATRA
knowledge.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2,
which provides for a confidence level of approximately 95%.

Report signed by: A J Reed
Position: Technical Manager

Department: China Testing
(Page 1 of 7) / ; W
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SATRA TECHNICAL REPORT

Work Requested

Samples of gloves, see Table 1, were received by SATRA, for testing in accordance with EN420: 2003+ A1:
2009

Table 1 — Samples Received

Sample description as stated Sizes submitted for Colour of samples
by the client testing submitted

Disposable Nitrile Glove,

Reference NPF2001-2005. XS-KL Blue

NPF2001-2005

Conclusion

Section A —Size and dexterity

Standard Clause / Property Result
5.1 Length and fit PASS

EN420: 2003+ A1: 2009 all LU
5.2 Dexterity Level 5

Section B — Innocuousness Tests

Standard Clause / Property Result
EN420: 2003+ A1: 2009 432 pH PASS
REACH Annex XVII PAHS PASS

Shijiazhuang Hongray Group Co., Ltd Signed:)/ |A IRée "
SATRA Reference: CHT0271907 /1823 echhidal M
Date: 17th July 2018 (Page 2 of 7) iha Testing



SATRA TECHNICAL REPORT

Testing

Samples for testing were conditioned for at least 24 hours in a conditioned environment maintained at 23 + 2 °C
and 50 + 5 % relative humidity. Testing was carried out within the same environment.

Section A - Size and dexterity

Requirements

Table 2 — Requirements for EN 420:2003 + A1:2009 Clause 5 Size and Dexterity

Glove size 6 7 8 9 10 11
Minimum length / mm 220 230 240 250 260 270
Performance level 1 2 3 4 5
Diameter of dexterity pin /mm 11.0 9.5 8.0 6.5 5.0

Section A — Size and dexterity

Test Results

EN 420:2003 + A1:2009 Test Results of gloves identified as NPF2001-2005.

Clause / Test Requirement Test Results (SeeUr?xe 2) Result
Length /mm
Sizs Left Right
6(XS) 239 243
Comfortable on fit
7(S) 243 237
5.1 Glove See table 2 Comfortable on fit
Iengtarlﬁé:%;nfoﬁ 8(M) 242 245 +1.10 mm PASS
Comfortable on fit
a(L) 252 252
Comfortable on fit
10(XL) 265 262
Comfortable on fit
Size Minimum pin diameter /
M Level
5.2 Dexterity e fable 2 6(XS) 5.0 N 5
8(M) 5.0

Py 7 )
Shijiazhuang Hongray Group Co., Ltd Signed:/ A TRée
SATRA Reference: CHT0271907 /1823 echhj
Date: 17th JU'y 2018 (Page 3 of 7) nd Testing



SATRA TECHNICAL REPORT

Additional Information / Notes

Note # — Estimated uncertainty of measurement applied at point of test (e.g. to applied force or to tolerance
limits) to ensure product meets requirements of the standard

Section B — Innocuousness Tests

All tests identified in Section B of this technical report were subcontracted to a chemical test facility accredited to
ISO/IEC 17025: 2005 by CNAS.

RESULTS:
Sample Item Sample Description Location Style
1001 Blue disposable nitrile glove Gloves -
pH Value
Test Method | : With reference to 1ISO3071:2005, by using potassium chloride (KCI) solution as extract solution.
Test Method II: With reference to 1ISO3071:2005, by using water as extract solution.
Client’s Requirement: 3.5-9.5
- Unit Result

Test Item(s) - 1001
Test Method - Il
Parameter - -
pH Value of Extracting Solution 3 3
Temp. of Aqueous Extract deg. C 26.1
pH Value of Aqueous Extract - 6.7
Difference Figure - -

Conclusion - PASS

Note / Key:  deg. C = degree Celsius (°C) Temp. = Temperature
Remark: Result(s) was (were) reported the average value from two trials.

Shijiazhuang Hongray Group Co., Ltd Signed:,/” JA 3IRge 2
SATRA Reference: CHT0271907 /1823 Techhigat M
Date: 17t July 2018 (Page 4 of 7) iha Testing



SATRA TECHNICAL REPORT

RESULTS:

Polycyclic Aromatic Hydrocarbons (PAHs) Content —European Parliament and Council Requlation (EC) No.
1907/2006 concerning the Registration, Evaluation, Authorisation and Restriction of Chemicals (REACH) Annex XVII
with its

Latest Amendment , Entry 50, point 5

Test Method :  Solvent extraction and analysis by Gas Chromatograph Mass Spectrometer.
Maximum Allowable .
.. Each of all listed PAHs: 1.0 mg/kg @
Limit:
Tested It Result Conclusi
ectCaliEl=) Detected Analyte(s) Conc. Unit onclusion
1001 ND ND mg/kg PASS
Note / Key = ND = Not detected(<Detection Limit) Detection Limit (mg/kg) : Each : 0.2;
mg/kg = milligram per kilogram = ppm = part per million
Remark: The list of polycyclic aromatic hyrdocarbons is summarized in table of Appendix.

laldenotes as this maximum allowable limit applies to product(s) placed on the market for the first time on or
after December 27, 2015 only.

Rubber or plastic component(s) of articles that come into direct as well as prolonged or short-term repetitive
contact with the human skin or the oral cavity under normal or reasonably foreseeable conditions of use is (are)
applicable to be tested. Such articles include amongst others:

— sport equipment such as bicycles, golf clubs, racquets

— household utensils, trolleys, walking frames

— tools for domestic use

— clothing, footwear, gloves and sportswear

— watch-straps, wrist-bands, masks, head-bands

APPENDIX
List of Polynuclear Aromatic Hydrocarbons:
No. Name of Analytes CAS-No. No. Name of Analytes CAS-No.
1 Chrysene 218-01-9 5 Dibenzo (a,h) anthracene 53-70-3
2 Benzo (a) pyrene 50-32-8 6 Benzo (b) fluoranthene 205-99-2
3 Benzo (e) pyrene 192-97-2 7 Benzo (j) fluoranthene 205-82-3
4 Benzo (a) anthracene 56-55-3 8 Benzo (k) fluoranthene 207-08-9

*** End of Report ***

/) T 1 /7
Shijiazhuang Hongray Group Co., Ltd Signeﬁ%jij
SATRA Reference: CHT0271907 /1823 ic anager

Date: 17th July 2018 (Page 5 of 7) China Testing
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TESTING

0248

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

Work done, Services undertaken or the sale of Goods are subject to the terms and conditions detailed below
and (subject to clause 5.2) all other conditions, warranties and representations, expressed or implied by
statute relating thereto are, to the maximum extent permitted by law, hereby excluded.

SATRA Technology Services (Dongguan) Limited (%:5¢ %€ i M H A % 4 IR A7), its subsidiaries and
associated companies (hereinafter referred to as “SATRA”) may perform Services for, or supply Goods to,
persons or entities (public, private or governmental) issuing instructions (hereinafter termed the “Client”).
Each also known individually as a Party, or jointly as Parties.

These terms and conditions will apply to any Contract between SATRA and the Client to the exclusion of any
other terms which the Client may seek to impose or which may be implied by trade, custom, practice or course
of dealings.

Unless otherwise agreed in writing, no party other than the Client is entitied to provide instructions or
information relating to the Goods or Services required or to the delivery of goods, results, reports or
certificates.

All references in these terms and conditions to:

1.5.1 “Contract” is the contract between SATRA and the Client for the supply of Goods or Services
which is made subject to these terms and conditions; and

1.5.2 “Services” are the work or services to be supplied or performed under the Contract (including,
where relevant the supply of software, components and consumables); and

Ti519 “Goods” are the equipment, consumables or other physical items sold under the Contract
(including documents, drawings or other information required in order to operate the equipment);
and

1.5.4 "PRC" means the People's Republic of China.

All drawings, descriptive matter, specifications and advertising material (including brochures and catalogues)
are issued or published with the sole purpose of giving an indication of the Goods or Services being described
and shall not form part of the Contract.

Where SATRA and the Client agree that the sale of Goods shall be governed by Incoterms 2010 (or any
subsequent revision thereto) then the sale shall be governed by the relevant Incoterms mode of transport
which is agreed by SATRA and the Client.

FEES AND PAYMENT

Where SATRA has agreed to perform the Services or supply the Goods on the basis of credit then payment
terms are net 21 days from date of invoice, unless otherwise specified and may require part payment prior to
delivery of the Services or Goods. In the event of the Client failing to make payment as agreed SATRA will be
entitled to withhold delivery of the Goods or Services or cancel the Contract. SATRA reserves the right to
charge interest on any overdue payments at a rate of 1.5% per month accruing on a daily basis from the date
the invoice is due until the date payment isreceived.

Where the provision of Services or the sale of Goods is subject to a proforma invoice then SATRA shall not be
obliged to start working on the provision of the Goods or Services until after payment in full has been made as
cleared funds to SATRA.

SATRA reserves the right to charge for any and all expenses incurred as a result of performing the Services
required by the Client. Although SATRA will try to provide an estimate of such expenses these may change as
a result of circumstances out of SATRA'’s control.

Unless otherwise agreed in writing, the price for the Goods or Services shall be the price set in the order
acknowledgement. SATRA shall not be bound by any price quoted which is not in writing. Prices for the sale of
Goods include packing cases and materials but not carriage or installation which will be quoted separately and
as agreed with the Client.

Quotations are valid from the date of issue for a period of 90 days unless otherwise specified or agreed in
writing.

Should the Client become insolvent, bankrupt, subject to an administration order, enter into liquidation or
receivership, or make arrangements with creditors SATRA reserves the right to cancel the Contract and
terminate the supply of the Goods or Services. Where the Contract with SATRA is terminated all outstanding
monies due from the Client to SATRA shall be immediately payable, and any materials supplied by SATRA to
the Client returned. Termination of the Contract shall be without prejudice to any of SATRA’s accrued rights.

All invoices issued by SATRA are payable in full. The Client is responsible for payment of withholding and any
other taxes and all import duties. Payments made to SATRA shall not be reducedby such amounts.

The Client shall not be entitied to withhold or defer payment due to SATRA as a result of any dispute or
counter claim that it may allege against SATRA.

SATRA reserves the right to bring action against the Client in order to collect unpaid fees, including court
action. All fees associated with such actions shall be paid for by the Client including legal fees and related
costs.

Where unforeseen costs arise as a result of provision of the Goods or carrying out the Services SATRA shall
inform the Client immediately but reserves the right to charge additional costs to cover said costs and
expenses.

INTELLECTUAL PROPERTY RIGHTS

All intellectual property rights belonging to a Party prior to entry into the Contract shall remain with that Party.
Nothing in this Contract shall allow transfer of any intellectual property rights from one Party to the other.

In the event of certification services, the use of certification marks by the Client may be subject to national and
international laws and regulations. The responsibility for the use of these certification marks lies solely with the
Client.

All intellectual property rights in reports, drawings, graphs, charts, photographs or any other material (in
whatever medium) produced by SATRA pursuant to this Contract shall belong to SATRA. The Client shall
have the right to use said material in accordance with the terms of thisContract.

The Client agrees and acknowledges that SATRA retains any and all propriety rights in concepts, ideas and
inventions that may arise during the preparation or provision of any report (including any deliverables provided
by SATRA to the Client) and the provision of the Services to the Client.

All intellectual property rights in any software supplied to the Client shall belong to SATRA or SATRA’s
licensors.

With respect to the sale of SATRA Timeline, SATRASUMM and SATRA Visionstitch, provided that the Client
is a member of SATRA and has paid its annual Smartcare fee then the Client will be entitied to use the
software for its own internal use and will be entitled to receive minor software upgrades and fixes. SATRA
may however terminate the supply of software upgrades and fixes for older versions of software which it no
longer considers viable to support. The Client's rights to use the software and receive software upgrades and
fixes will terminate if the Client has not paid its annual Smartcare fee. Major upgrades are not included within
the entitlement to upgrades but may be offered by SATRA from time to time for an additional fee.

SATRA shall observe all statutory provisions with regard to data protection. To the extent that SATRA
processes or gets access to personal data in connection with the Services or otherwise in connection with this
Contract, it shall take all reasonable technical and organisational measures to ensure the security of such data
(and guard against unauthorised or unlawful processing, accidental loss, destruction or damage to such data).
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SUSPENSION OR TERMINATION OF SERVICES

Cancellation by the Client of orders for Goods or Services will only be acceptable by prior agreement with
SATRA and a charge will usually be made.

SATRA shall not be liable for any delay or failure in providing the Goods or Services due to circumstances
beyond its reasonable control (including any failure by the Client to comply with its obligations). If any such
circumstances arise which prevent SATRA from delivering the Goods or completing the Services, then SATRA
will be entitled to cancel or reschedule the delivery of Goods or Services at its discretion. In the event of
cancellation SATRA will be entitled to retain all fees paid by the Client for Goods or Services already supplied
but will refund to the Client any fees paid by the Client for Goods or Services which have not yet been supplied.
The Client will not be liable for any non-refundable expenses already incurred by SATRA in relation to Goods
or Services not yet supplied unless the cancellation is due to the Clients failure to comply with its obligations
under the Contract.

LIABILITY AND INDEMNIFICATION

Reports are issued on the basis of information, documents and or samples submitted to SATRA by the Client,
or on behalf of the Client and are provided solely for the benefit of the Client who is responsible for acting as it
sees fit on the basis of such reports and findings. Subject to clause 5.2, neither SATRA nor any of its
employees, agents or subcontractors shall be liable to the Client or any third party for any actions taken or not
taken on the basis of such findings and reports, nor for any incorrect results arising as a result of unclear,
erroneous, incomplete, misleading or false information provided to SATRA.

Nothing in these terms and conditions shall limit or exclude SATRA’s liabilityfor:

5.2.1 death or personal injury caused by its negligence or the negligence of its employees or agents;
5.2.2 fraud or fraudulent misrepresentation; or
5.2.3 any other liability which cannot be limited or excluded by applicable law.

Subject to clause 5.2 SATRA shall not be liable to the Client whether in contract, tort (including negligence),
breach of statutory duty or otherwise arising under or in connection with the Contract for loss of profits, sales,
contracts, anticipated savings, loss or damage to goodwill or any indirect or consequential loss.

Subject to clause 5.2 SATRA’s total aggregate liability to the Client, whether in contract, tort (including
negligence), breach of statutory duty or otherwise arising under or in connection with the Contract shall be
limited to the total amount of fees for the Services or the price of the Goods (excluding any value added tax or
other sales tax or expenses) payable by the Client to SATRA under the Contract or RMB500,000 whichever is
the lower figure.

MISCELLANEOUS

If any one or more provisions of these terms and conditions are found to be illegal or unenforceable in any
respect, the validity, legality and enforceability of the remaining provisions shall not in any way be affected or
impaired thereby.

During the course of providing the Goods or Services and for a period of one year thereafter the Client shall
not directly or indirectly entice, encourage or make any offer to SATRA’s employees to leave their employment
with SATRA.

The use of SATRA's corporate name or registered marks for advertising purposes is not permitted without
SATRA's prior written authorisation.

All reports and documentation which are supplied to the Client under the Contract remain the property of
SATRA until paid in full. Under no circumstances will a Client’s purchase order override SATRA’s retention of
title in accordance with this clause.

The Client acknowledges that in entering into this Contract it has not relied on any representation, warranty,
collateral contract or other assurance (except those set out or referred to in these terms and conditions) made
by or on behalf of SATRA or any other party before entering into the Contract. The Client waives all rights and
remedies that, but for this clause, might otherwise be available to it in respect of any such representation,
warranty, collateral contract or other assurance.

To the extent permitted by applicable laws and regulations, all provisions of the Contract that limit or exclude
the liability of SATRA are intended also to be for the benefit of SATRA's holding company (called SATRA, and
being a company limited by guarantee and incorporated in England and Wales with company number
00153475), and shall accordingly be enforceable by such holding company as well as or instead of by SATRA,
and on the basis that any limit on the liability of SATRA shall apply to it and to such holding company in the
aggregate.

CONFIDENTIALITY

Unless specifically excluded in the terms of an individual contract between SATRA and the Client, the
following shall apply to all deliverables including, reports, advice, drawings, photographs, specifications, data
or other forms of media.

Deliverables referred to in clause 7.1 shall not be disclosed to third parties or used in litigation without the
consent of SATRA.

Where SATRA has given consent to disclosure of any service deliverables referred to in clause 7.1, the Client
shall draw the attention of the third party to these terms and conditions and the basis on which SATRA
undertakes testing, reporting and advising. The Client shall indemnify SATRA for any failure to do so.

The service deliverables referred to in clause 7.1 are submitted to the Client as confidential documents.
Confidentiality shall continue to apply after completion of the business, but shall cease to apply to information
or knowledge which has come into the public domain through no breach of this Contract by the Client.

The Client shall not disassemble, remove parts or carry out any form of analysis on goods or materials sold by
SATRA for the purposes of reverse engineering or obtaining information on the construction, content or
composition of the item without the consent of SATRA.

AMENDMENT

No amendment to a Contract shall be effective unless it is in writing, expressly stated to amend the Contract
and signed by an authorised signatory of both Parties.

DISPUTE RESOLUTION

If there should be a dispute between the parties to this Agreement they undertake to act with goodwill and to
use all reasonable endeavours to resolve that dispute.

Failure to resolve any dispute by discussions between the parties shall, in the first instance, be referred to a
mediator for resolution. The parties shall attempt to agree upon the appointment of a mediator, upon receipt,
by either of them, of a written notice to concur in such appointment. Should the parties fail to agree within 21
days, the terms of clause 9.3 shall apply.

Should the mediation fail, in whole or in part, either party may, upon giving written notice, refer the dispute to
the Shenzhen Court of International Arbitration for arbitration in accordance with its rules of arbitration then in
force. The place of arbitration shall be Shenzhen. The number of arbitrators shall be one. Unless agreed
otherwise, the language used for the arbitration shall be English and Chinese and each Party shall have the
right to have its own interpreters and legal advisors present throughout the arbitration. The arbitral award
shall be final and binding upon the Parties and the Parties agree to be bound thereby and to act accordingly.
Application may be made to any court having jurisdiction for judicial acceptance of the award and an order of
enforcement and execution.

Unless specified otherwise in a Contract, the laws of the PRC shall govern the interpretation of a Contract.

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHT0271907 /1823
Date: 17t July 2018
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TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

PROVISION OF SERVICES

SATRA shall provide Services using reasonable care and skill and in accordance with the Client's specific
instructions and as confirmed by SATRA as part of the Contract review process.

Estimates for completion of the Services are made in good faith and date from receipt of a written order,
payment of a proforma invoice if required, full information and samples to enable SATRA to proceed. While
SATRA will make every effort to fulfil them, such estimates are subject to unforeseen events and if not
achieved, cannot give rise to any claim. Time will not be of the essence in relation to the performance of the
Services.

Results given in test reports or certificates refer only to samples submitted for analysis to SATRA. A
satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested.

SATRA may delegate all or part of the Services to a subcontractor and the Client authorises SATRA to
disclose all information required to undertake the Services.

Where the Client requests SATRA to witness testing of other services being undertaken by a third party the
Client agrees that SATRA's sole responsibility is to be present at the time of the work and to forward the
results or confirm that the service has been undertaken. The Client agrees that unless otherwise agreed
SATRA is not responsible for the condition or calibration of any equipment unless provided by SATRA.

Unless otherwise agreed in advance, test samples will be retained for 6 weeks from the date of the final report
after which time they will be disposed of and SATRA shall cease to have any responsibility for such samples.

Where the nature of the samples or the Services undertaken results in specialist disposal then SATRA
reserves the right to pass the cost of such disposal onto the Client.

Storage for longer periods may be possible only if agreed in advance and may incur a storage charge payable
by the Client.

Where practical and agreed in advance, samples may be returned at the Client's expense. However, samples
are in most instances partially or fully destroyed as part of the work undertaken and SATRA cannot guarantee
that samples will be returned in an “as new” condition.

Where SATRA receives documents reflecting engagements between the Client and third parties or documents
belonging to third parties, such documents shall be considered as being for information only and shall not
release the Client from any or all obligations to SATRA.

SATRA reserves the right to make changes to the Services, provided that such changes do not materially
affect the nature or quality of the provision of these Services or where they are necessary in order to ensure
that any applicable laws or safety requirements are complied with.

The Client acknowledges that SATRA by providing the Services, neither takes the place of the Client or any
third party or releases them from any of their obligations.

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

The Client shall provide sufficient samples, information, instructions and documents as required to enable
SATRA to carry out the Services in accordance with the methods, standards or other specifications as agreed.

Where applicable the Client shall allow access by members of SATRA staff to such premises where the
Services are to be performed and provide any specialist equipment and personnel.

The Client shall inform SATRA in advance of any known hazards, dangers or other safety matters relating to
samples submitted to SATRA or on site visits made by SATRA.

Where the Client fails to comply with any of its responsibilities SATRA reserves the right to suspend any
Services until such time as the Client has complied and may require the Client to reimburse SATRA the
amount of any additional costs arising from the suspension.

DELIVERY AND NON-DELIVERY OF GOODS

Delivery dates for the supply of the Goods are approximate only and not guaranteed. Time of delivery is not of
the essence of the Contract and SATRA shall not be liable for any delay in delivery of Goods.

Should expedited delivery be requested and agreed, SATRA shall be entitled to make additional charges to
cover overtime or any other additional costs.

Delivery of the Goods shall take place at such location as SATRA and the Client agree. If the Client agrees to
collect the Goods from SATRA'’s premises, then delivery will take place at those premises in which case the
consignment of Goods as recorded by SATRA upon dispatch shall be evidence of the Goods received by the
Client unless the Client can provide conclusive evidence to the contrary.

SATRA shall not be liable for the non-delivery of Goods (even if caused by SATRA) unless the Client provides
written notice of non-delivery in accordance with clause 13.2. Liability for non-delivery of Goods shall in any
event be limited to replacing the Goods within a reasonable time frame or the issue of a credit note to the
value of the Goods not delivered.

Should delivery of the Goods be suspended or delayed by the Client for any reason SATRA reserves the right
to charge for storage and for all expenses incurred, including loss of or wastage of resources that cannot
otherwise be used. If the delay extends beyond 30 days SATRA shall be entitled to immediate payment for
any Goods that are ready for delivery, and any other additional costs.

If for any reason the Client fails to take delivery of any of the Goods when they are ready for delivery, or
SATRA is unable to deliver the Goods on time because the Client has not provided appropriate instructions,
documents, licenses or authorisations then risk in the Goods shall pass to the Client, the Goods and/or
Services shall be deemed to have been delivered; and SATRA may store the Goods until delivery, whereupon
the Client shall be liable for all related costs and expenses (including, without limitation, storage and
insurance).

RISK/TITLE OF GOODS

Subject to clause 12.6 the risk in the Goods will transfer to the Client on delivery of the Goods unless SATRA
and the Client have agreed that the sale of the Goods will be governed by Incoterms 2010 (or any subsequent
revision thereto) in which case risk will transfer to the Client in accordance with the Incoterms mode of
transport which is agreed by SATRA and the Client.

The Company shall not accept responsibility for loss or damage in transitunless:

13.21 In the case of sales where delivery of Goods is made in the PRC, SATRA is notified by the Client
within 10 days of the invoice date of non-arrival of Goods and within 3 days of the invoice date of
receipt of Goods damaged in transit; or

13.2.2 in all other cases the Client notifies SATRA on the non-arrival or damage in transit within a

reasonable period of time as determined by SATRA.

Title to the Goods shall not pass to the Client until the earlier of when: -

13.3.1 SATRA receives payment in full (in cash or cleared funds) for the Goods and any other Goods
that SATRA has supplied to the Client in which case title to the Goods shall pass at the time of
payment of all such sums; and

13.3.2 the Client resells the Goods in accordance with clause 13.5 in which case title shall pass to the

Clientimmediately before the time at which the resale by the Clientoccurs.
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Until ownership of Goods has passed to the Client, the Clientshall:

13.4.1 hold the Goods as SATRA's bailee;

13.4.2 store the Goods (at no cost to SATRA) separately from all other goods belonging to the Client or
any third party in such a way that they remain readily identifiable as SATRA's property (including
where the Goods have been sold to a 3rd party);

13.4.3 not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; and

13.44 maintain the Goods in satisfactory condition and keep them insured on SATRA's behalf for their

full price against all risks to the reasonable satisfaction of SATRA. The Client shall obtain an
endorsement of SATRA's interest in the goods on its insurance policy. On request the Client shall
allow SATRA to inspect such Goods and shall produce the policy ofinsurance.

The Client may resell the Goods before ownership has passed to it solely on condition that sale shall be
effected in the ordinary course of the Client's business at full marketvalue.

If before title to the Goods passes to the Client, the Client becomes subject to any of the events referred to in
clause 2.6 then without limiting any other right or remedy SATRA may have:

13.6.1 the Client’s right to resell the Goods or use them in the ordinary course of its business ceases
immediately; and

13.6.2 SATRA may at any time require the Client to deliver up all Goods in its possession that have not
been resold or irrevocably incorporated into another product; and

13.6.3 if the Client fails to do so promptly SATRA may exercise its rights under clause13.7.

The Client grants SATRA, its agents and employees an irrevocable licence at any time to enter any premises
where the Goods are or may be stored in order to inspect them, or, where the Client's right to possession has
terminated, to recover them.

On termination of a Contract, howsoever caused, SATRA's (but not the Client's) rights contained in this
clause13 shall remain in effect.

PATENTS

SATRA gives no indemnity against any claim of infringement of any Patent, Registered Design, Trade Mark or
Copyright by the use of or sale of any article or material supplied to the Client. If its use is impossible without
infringement of a Patent, Registered Design, Trade Mark or Copyright published at the date of a Contract,
SATRA will refund to the Client the purchase price of the said article or material provided that it is returned to
SATRA free of charge. The Client warrants that any design or instruction furnished or given by the Client shall
not be such as will cause SATRA to infringe any Patent, Registered Design, Trade Mark or Copyright in the
execution of the Client's order.

WARRANTY OF GOODS

SATRA warrants that on delivery and for a period of 12 months from the date of delivery or within the shelf life
of the Goods (whichever is the shorter period) the Goods shall be free from defects in design, material and
workmanship.

DEFECTIVE GOODS

Subject to clauses 16.6 and 16.7 if:

16.1.1 the Client gives notice in writing to SATRA in accordance with clause 16.3 and during the period
referred to in clause 15.1 that the Goods do not comply with the warranty in that clause; and

16.1.2 SATRA is given a reasonable opportunity of examining such Goods;and

16.1.3 the Client (if asked to do so by SATRA) returns such Goods to SATRA’splace of business,

then SATRA will, at its option, repair or replace the defective Goods or refund the price of the defective Goods
in full. SATRA reserves the right to repair the Goods at the Client’s premises.

The Client must inspect all Goods upon delivery. Failure to do so may result in further charges being applied
in the event of a return.

If Goods are found to be faulty, defective or damaged the Client must inform SATRA in writing as soon as
reasonably possible and in any event within 10 working days of the fault, damage or defect being discovered.

Without prejudice to clause 16.1 if no notice of rejection has been received by SATRA within 3 months of
delivery, the Client shall be deemed to have accepted the Goods.

SATRA will pay the reasonable costs of carriage, packaging and insurance for any defective Goods which are
returned by the Client provided that SATRA is liable under clause 16.1 to repair or replace the defective Goods.
If SATRA determines that the Goods are not defective or if SATRA is not liable to repair or replace the Goods
due to the circumstances under clauses 16.6 or 16.7 then the Client will be responsible for the payment of
such costs.

SATRA shall not be under any liability to repair or at its option replace or pay for the repair or replacement of
any Goods which are found to be defectiveif:

16.6.1 the defect is caused or substantially caused by wear and tear, overloading, misuse, neglect,
modification or attempted modification carried out by any organisation other than by SATRA or
their approved agents, or use with ancillary equipment not approved in writing by SATRA, or
default in proper maintenance or cleaning; or

16.6.2 the Client authorises or carries out any repair or replacement of any Goods without first affording
SATRA a reasonable opportunity to replace or repair them; or

16.6.3 the Client has breached any of the terms of the Contract under which the Goods were supplied;
or

16.6.4 the Goods have been manufactured to a design or specification or in compliance with other
information provided by the Client and the defect has arisen as a result of that design,
specification or information;

Where Goods or parts of Goods are not manufactured by SATRA then SATRA shall be liable for defects only
to the extent that SATRA obtains redress from the manufacturer or supplier thereof providedthat:

16.7.1 SATRA shall not be obliged to take any step to attempt to obtain such redress except at the
request and expense of the Client and upon provision by the Client of a full indemnity as to costs
for which SATRA may thereby becomeliable;

16.7.2 nothing in this condition 16.7 shall have effect as to impose upon SATRA any additional liability or

obligations other than those referred to in condition 16.1.

Except as provided in clause 16.1 SATRA shall have no liability to the Client arising from any failure of the
Goods to comply with the warranty in clause 15.1.

Terms and conditions — May 2017

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHT0271907 /1823
Date: 17t July 2018
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SATRA Technology Services (Dongguan) Ltd
Unit 110, Xinzhongyin Garden, Xiping

Nancheng District, Dongguan City

Guangdong Province, China
TECHNOLOGY Tel: +86 (0) 769 22888020
email: info@satrafe.com

Customer details: Shijiazhuang Hongray Group Co., Ltd SATRA reference: CHT0299996 /Issue 2
South Tongda Road, East District /2028

Jinzhou City _
Hebei Your reference:

China

052260 Date of report: 2 November 2020

Samples received: 8 July 2020

Date(s) work 14-20 July 2020
carried out:

TECHNICAL REPORT

This test report replaces the Technical Report issued on 24 July 2020

Subject: Air leak against EN 374-2:2014 for disposable nitrile glove, size 9.

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Results given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

Please note uncertainty of measurement has not been applied to the results in this report. SATRA uncertainty of
measurement values are available on request.

Report signed by: Shelly Xi
Position: Technologist
Department: China Testing

(Page 1 of 5)




SATRA TECHNICAL REPORT

WORK REQUESTED

Samples described as disposable nitrile glove were received by SATRA on 8 July 2020 for testing in
accordance with EN 374-2: 2014.

SAMPLE SUBMITTED

Samples described as disposable nitrile
glove

TESTING REQUESTED
EN 374-2: 2014 Clause 7.2 — Air leak
CONCLUSION

The samples described as disposable nitrile glove were found to achieve the following results:
EN 374-2: 2014 Clause 7.2 — Pass

All tests in this technical report were subcontracted to a test facility accredited to ISO/IEC 17025: 2017 by
CNAS.

Detailed results are included on the following page(s)

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHT0299996 /Issue 2 /2028
Date: 2 November 2020 (Page 2 of 5)




SATRA TECHNICAL REPORT

Testing

Testing was carried out in accordance with EN 374-2: 2014.

Samples for testing were conditioned for at least 24 hours in a conditioned environment maintained at (23£2)°C
and (50+5)% relative humidity.

Requirements

Requirements for EN 374-2: 2014

Clause 7.2 Air leak No leak to be detected

Test Results

EN 374-2: 2014 Test Results

Clause / Test Test Results UoM Result
< Total air pressure used 3.0 kPa
T2 puk et Sample size Leaks NA Pass
9 No leaks detected

*End of Report™*

Shijiazhuang Hongray Group Ca., Ltd
SATRA Reference: CHT0299996 /Issue 2 /2028
Date: 2 November 2020 (Page 3 of §)
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SATRA
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TECHNICAL REPORT

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

Work done, Services underiaken or the sale of Goods are subject to the lerms and conditions detalled below
and (subject to clause 5.2) all other conditions, warraniies and representations, expressed or implied by statute
ralating thereto are, to tha maximum axlent parmitted by law, heraby axcluded.

SATRA Technology Serwuas (Dongguan) Limited (%3588 50 3 SR I 4 6 40 7)), its subsidianies and

companies (f referred to as "SATRA") may perform Services for, or supply Goods to,
parsons of entities {publlc. private or governmental) issuing instructions (hereinafler termed the “Clienl”), Each
also known individually as a Party, or jointly as Parties.

These terms and conditions will apply to any Contract betwean SATRA and the Client to the exclusion of any
other terms which the Clieni may seek to impose or which may be implied by trade, custom, practice or course
of dealings.

Unless otherwise agreed in writing, no party other than the Client is entitled to provide instructions or Information
relating to the Goods or Services required or to the delivery of goods, resulis, reports or certificates.

All references in these terms and conditions 1o:

151 “Confract’ is the contract between SATRA and the Client for the supply of Goods or Services which
is made subject to these terms and conditions; and

152 “Services” are the work or services to be supplied or performed under the Contract (including,
where relevant the supply of 3 and ) and

153 *Goods” are the equipment, consumables or other physical items sold under the Contract (inclucing
documents, drawings or other information required in order 1o operate the equipment); and

154 “PRC" means the People's Republic of China.

All drewings, descriptive matier, specifications and advertising material (including brochures and catalogues)
are issued or publizhed with the sole purpose of giving an Indication of the Goods or Services being described
and shall not form part of the Contract.

‘Where SATRA and the Client agree thal the sale of Goods shall be governed by Incoterms 2010 (or any
subsequent revision thereto) then the sale shall be governed by the relevant Incoterms mode of transport which
is agreed by SATRA and tha Cliant.

FEES AND PAYMENT

‘Where SATRA has agreed to perform the Services or supply the Goods on the basis of credit then payment
terms are net 21 days from date of invoice, unless otherwise specified and may require part payment prior to
dalivary of tha Services or Goods. In the event of the Client failing to make payment as agreed SATRA will be
entitied to withhold delivery of the Goods or Services or cancel the Contract. SATRA reserves the right to charge
interest on any overdue payments at a rate of 1.5% per month accruing on & daily basis from the cate the invoice
is dus until the date payment is receivad.

‘Where the provision of Services or the sale of Goods is subject to a proforma inveice then SATRA shall not be
abliged io start working on the provision of the Goods or Services until afler payment in full has been made as
cleared funds 1o SATRA.

SATRA raserves the right to charge for any and all expenses incurred as a resull of performing the Services
required by the Client. Although SATRA will try fo provide an estimate of such expenses these may change as
a result of circumstances out of SATRA's control.

Unless otherwise agreed in writing, the price for the Goods or Services shall be the price set In the order
acknowledgement. SATRA shall not be bound by any price guoted which is not in writing. Prices for the sale of
Goods include packing cases and matanals bul not camage or installation which will be quoted saparately and
as agreed with the Client.

Quotations ars valid from the date of issue for a period of 80 days unless otherwise spacified or agread in writing.

Shuuid tha Client become insolvent, bankrupt, subyect to an admmnistration order, enter into liquidabon or
hip, or maks with creddors SATRA reserves the right to cancel the Contract and
terminate the supply of the Goods or Services. Where the Contract with SATRA is terminated all cutstanding
maonies due from fhe Client to SATRA shall be immediately payable, and any materials supplied by SATRA to
tha Client retemed. Terminalion of the Contract shall be withaut prejudics to any of SATRA's acorued rights.

All invoices issued by SATRA are payable in full. The Client is responsibie for payment af withhalding and any
ather laxes and all import dubes. Payments made to SATRA shall not be reduced by such amounts.

The Cliant shall nat be entitled to withhald or defer payment dus to SATRA as a result of any dspuls or countear
claim that it may allege against SATRA.

SATRA reserves the right to bring action against the Client in order to collect unpaid fees, including court action,
All fess associated with such actions shall be paid for by the Client including legal fees and related costs.

Where unforesesn costs arise a5 a result of provision of the Goods or carmying out the Services SATRA shall
infarm the Client immedialaly but resarves the right to charge additional costs lo cover said costs and axpenses.

INTELLECTUAL PROPERTY RIGHTS

All inteflectual property rights belonging to a Pariy prior to entry inte the Contract shall remain with that Party.
Nathing in this Contract shall allow fransfer of any intellectual praperty rights from one Party to the other.

In the event of cerification services, the use of cerification marks by the Client may be subject to national and
laws and regulati The responsibility for the use of these cerlification marks lies solely with the

Chent.

Al intellectual property nghts in reporls, drawings, graphs, charls, photographs or any olher material (in
whatevar medum) produced by SATRA pursuant to this Contract shall belong to SATRA. Tha Client shall have
the right to use said material in accordance with the terms of this Contract.

The Client agreas and acknowledges that SATRA retains any and all pmpm;w ngms in wnoup!s Idaas and
inventions that may arise during the preparation or provision of any report (i g any d F
by SATRA ta the Client) and the provision of the Services to the Chent,

Allintellectual property rights in any softwars supplied to the Client shall belong to SATRA or SATRA's licensors,

With respect to the sale of SATRA Timeling, SATRASUMM and SATRA Viskonstitch, provided that the Cliant ks
a member of SATRA and has paid its annual Smaricare fee then the Client will be entitled to use the software
Tor its own internal use and will ba enfilled to recaive minor software upgrades and fizes. SATRA may howavar
lerminate the supply of software upgrades and fixes for older versions of software which it no longer considars
viable fo suppart. The Chent's rights to use the software and receive and fixes will L

if the Glient has not paid its annual Smaricare fee. Major upgrades are nal ‘mludad within the enfitlernant to
upgrades but may be offered by SATRA from time to time for an additional fee.

SATRA shall ocbsarve all statutory provisions with regard to data protedtion. To the axtent that SATRA procasses
or gets access o personsl dats in mnnechun wrth the Services or otherwise in connection with this Centract, it
shall take all 1 and to ensure the security of such data (and guard
against unauthorsed or unlawlul processing, acodsntal loss, destruction or damage to such dala).
SUSPENSION OR TERMINATION OF SERVICES

Cancellation by the Cleni of orders for Goods or SBervices will only be acceplable by prior agreemant with
SATRA and a charge will usually be made.
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SATRA shall not be liable for any delay or failure in providing the Goods or Services due to circumstances
bayond its reascnable control (including any failure by the Clenl lo comply with its obligations). IF any such
circumstances arise which prevent SATRA from delivering the Goods or completing the Services, then SATRA
will be entitied to cancel or reschedule the delivery of Goods or Services at its discretion.  In the event of
cancellation SATRA will be entitied to retain all fess paid by the Cliart for Goods or Servicas already suppliod
but will refund to the Client any fees paid by the Client for Goods or Services which have not yet been supplied.
The Client will not be liabla for any non-refundable expenses already incumed by SATRA in relation to Goods
o Services not yet supplied unless the cancallation is due 1o the Clients failura to comply wilh ils obligations
under the Contract.

LIABILITY AND INDEMNIFICATION

Reports are issued on he basis of information, documents and or samples submitted to SATRA by the Client,
or on behalf of the Client and are provided solaly for the benafit of the Clhent who is responsibla for acting as it
sees fit on the basis of such reports and findings. Subject 1o clause 5.2, neither SATRA nor any of its employees,
agents or subconiractors shall be liable to the Client ar any third party for any actions taken or not taken on the
basis of such findings and reports, nor for any incomact resulls arising as a result of unclsar, erroneous,
incomplete, misleading cr false information provided to SATRA.

Mathing in thasa lerms and conditions shall limil or exclude SATRA's liability for:

52.1 death or personal mjury caused by its negligence or the negiigence of its employess or agenls;
522 fraud or fraudulent misrapresantation; or
52.3 any other liakility which cannot be limited or excluded by applicable law.

Subject o clausa 5.2 SATRA shall nat be kabla to the Clienl whather in contract, tord (including negligenca),
breach of statutory duty or otherwise arising under or in connection with the Conlract for loss of profits, sales,
contracis, anticipated savings, loss or damage to goodwill or any indirect or conseguertial loss,

Subject to clause 5.2 SATRA's total aggregate Hability to the Client, whether in contract. tert (including
negligenca), braach of statulory duty or otherwise arising under or in connection with the Contract shall be
limited 1o the lotal amount of fees for the Services or the prce of the Goods (axcluding any valus added tax or
other sales tax or expenses) payable by the Clent to SATRA under the Contract or RMBS00,000 whichever is
the lower figure,

MISCELLANEQOUS

If any cne or more provisions of these terms and conditions are found to be illegal cr unenforceable in any
respect, the validity, legality and enfi bility of the ining provisi shall not in any way be affected or
impaired thereby,

During the course of providing the Goods or Services and for a period of one year thereafter the Client shall not
directly or indirectly entice, encourage or make any offer to SATRA's employses to lsave ther employment with
SATRA

The use of SATRA's c name or regi
SATRA's prior written authorisation.

marks for g purposes is not permitted without

All reports and documentation which are supplied to the Client under the Contract remain the properly of SATRA
uniil pakd in full. Under no circumstances will a Client's purchase order override SATRA's retention of title in
accordance with this clause.

The Client acknowledges that in entering into this Contract it has not refled on any representation, warranty,
collateral contract or other assurance (except those set out or referred to in these terms and conditions) made
by or an behalf of SATRA or any ofher party before entering into the Contract, The Client waives all nghts and
remedies that, but for this clause, might otherwise be avallable to it In respect of any such representation,
warranty, collateral confract or other assurance,

To the extent permitted by laws and i al p of the Confract that mit or exclude
the liability of SATRA are intended also to be for the benefit of SATRA's holding company (called SATRA, and
being & company imited by guarantes and incorporated in England and Wales wilh company number
00153475), ancd shall accordingly be enforceable by such holding company as well as or instead of by SATRA,
and on the basis that any imit on the liability of SATRA shall apply to it and to such holding company in the
aggregate.

CONFIDENTIALITY

Unless specifically excluded in the terms of an individual contract between SATRA and the Client, the following
shall apply to all deliverables including, reports, advice, drawings, photographs, specifications, data or other
forms of media.

Deliverables referrad to in clause 7.1 shall not be disclosed to thind parties or used in litigation without the
consent of SATRA.

‘Where SATRA has given consent to disclosure of any service deliverables referred to in clause 7.1, the Client
shall draw the asttention of the third party io these lerms and conditions and the basis on which SATRA
undertakes testing, reporting and advising. The Client shall indemnify SATRA for any falure to do so.

The service deliverables referred to in clause 7.1 are submitted to the Client as confidential documents.
Confidentiality shall continue to apply after completion of the business, but shall cease to apply to information
or knowledge which has come into the public domain through no breach of this Cantract by the Client,

The Client shall not disassemble, remove parts or camy out any form of analysis on goods or materials sold by
SATRA for the purposes of reverse engineering or obtaining information on the construction, content or
composition of the item without the consent of SATRA.

AMENDMENT

Mo amendment to a Confract shall be effective unless i is in writing, expressly stated to amend the Contract
and signad by an authorised signatory of both Parties.

DISPUTE RESOLUTION

If there should be a dispute belween the parties to this Agreemenl they undertake 1o act with goodwill and to
use all reascnable endeavours to resolve that dispute.

Fallure to resclve any dispute by discussions between the parties shall, in the first instance, be referred to a
mediator for resolution. The parties shall attempt to agree upon the appointment of a mediator, upan receipt,
by aither of tham, of a wriltan notice to concur in such appaintment. Should the parties fail to agree within 21
days, the terms of clause 9.3 shall apply.

Should the mediation fail, in whole or in part, either narty may, upon giving writlen notice, refer the dispute to
the Shenzhen Court of International Arbitraticn for in with its rules of arbitration then in
force. The place of arbitration shall be Shenzhen. The number of arbitrators shall be one. Unless agreed
otharwise, the language used for the arbitration shall ba English and Chinese and each Parly shall have the
right to have its own Interpreters and legal advisors present throughout the arbitration. The arbitral award shall
be final and binding upon the Pasties and the Parties agree to be bound thereby and to act accordingly.
Application may ba made to any courl having jurisdiction for judicial acceptance of the award and an arder of
enforcement and execution.

Unless specified otharwize m a Contract, the laws of the PRC shall govern the interpretation of a Contract.

PROVISION OF SERVICES

SATRA shall provide Services using reasonable care and skilf and in accordance with the Client's specific
instruclions and as confirmed by SATRA as part of tha Cantract revi

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHT0299996 /Issue 2 /2028
Date: 2 November 2020
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SATRA

I TECHNOLOGY

TECHNICAL REPORT

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

Estimates for completion of the Sarvices are made in good faith and date from receipt of a written order, paymant
of a proforma involce if required, full information and samples to enable SATRA to proceed. While SATRA will
make every effort to fulfil them, such estimates are subject to unforeseen events and if not achieved, cannot
give risa ko any claim. Tima will not be of the essance in ralation to the pedormance of the Services.

Results given in test reports or c referanly to i for analysis to SATRA, A satisfactory
test rmport in no way impes that the product tested s asprwed by SATRA and no warranty is given as to the
performance of the product tested.

SATRA may delegate all or part of the Services to a subcontractor and the Client authorises SATRA to discloss
all infermation required to undertake the Services.

Where the Clent requesis SATRA to witness testing of other services being undertaken by a third party the

Cliant agrees that SATRA's sole rasponsibilily is 1o be present al the time of the work and 1o forward the rasulls

ar confirm that the service has been undertaken. The Client agrees that unless otherwise agreed SATRA is not
ible for the tion ar of any equipment unless provided by SATRA,

Unless otherwise agreed in acvance, test samples will be retained for & weeks from the date of the final report
after which time they will be disposed of and SATRA shall cease to have any responsibility for such samples.

Where the nature of the ar the 8
the right to pass the cost of such disposal onto the Client.

results in walisl disposal then SATRA resarves

Storage for longer periods may be possible only if agreed In advance and may Incur a storage charge payable
by the Client,

Where practical and agreed In advance, samples may be returned at the Cllent's expense. However, samples
are in most instances partially or fully destroyed as part of the work underiaken and SATRA cannot guarantee
that samples will be returned in an "as new" condition.

Where SATRA receives documents reflect] bet the Cllent and third pariles or documents
belonging to third parties, such documents ahall be considered as being for information only and shall not
release the Client from any or all oblipations to SATRA.

SATRA reserves the right 1o make to the ices, provided that such ch do not materially affect
thea nature or quality of the provision of these Services ar whera they ara necessary in order to ensura that any
applicable laws or safely requirements are complied with.

The Client acknowladges that SATRA by providing the Services, naiher takes the place of the Client or any
third party or releases them from any of their obligations.

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

The Client shall provide sufficient i
SATRA lo carry out the Servicss in accordance with the methods,

and documents as reguired to enable
or other specifications as agresd.

Where applicable the Client shall allow access by members of SATRA staff to such premises where the Services
are to be performed and provide any specialist equipment and parsonnal,

The Client shall inform SATRA in advance of any known hazards, dangers or other safety matters relating to
samples submittad to SATRA or on site visits made by SATRA.

Where the Client fails to comply with any of its SATRA right t: P any
until such time as the Client has complied and may require the Client fo reimburse SATRA the amount of any
additional casis arising from the suspension.

DELIVERY AND NON-DELIVERY OF GOODS

Delivery dates for the supply of the Goods are approximate only and not guaranteed. Time of defvery |s not of
the essence of the Contract and SATRA shall not be liable for any delay in delivery of Goods.

Should expedited delivery be requested and agreed, SATRA shall be enfitled to make additional charges lo
cover overtime or any other additional costs.

Delivery of the Goods shall take place al such location as SATRA and the Cllent agree. If the Client agrees to
collect the Goods from SATRA's premises, then delivery will take place at those premises in which case the
consignment of Goods as recorded by SATRA upen dispatch shall be evidence of the Goods received by the
Client unless the Client can provide conclusive evidenca to the contrary.

SATRA shall not be liable for the non-delivery of Goods (even if caused by SATRA) unless the Client provides
writlen notice of non-delivery in accordance with clausa 13.2. Liability for non-delivery of Goods shall in any
event be limited to replacing the Goeds within a reasonable time frame or the issue of a credit note to the value
of the Goods not delivered,

Should delivery of the Goods be suspended or defayed by the Client for any reason SATRA reserves the right
to charge for storage and for all expenses ncurred, including loss of or wastage of resources that cannot
atherwise be used. If the delay extands bayond 30 days SATRA shall be enfiied to immediate payment for any
Goaods that are ready for defivery, and any other additional costs.

If for any reason the Chent fails 1o take delivery of any of the Goods when they are ready for delivery, or SATRA
is unable o deliver the Goods on tma bacause the Client has not provided appropriale instructions, documents,
licenses or authorisations then risk in the Goods shall pass to the Client, the Goods and/or Services shall be
deemed lo have been deliverad, and SATRA may slore the Goods until delivery, whereupon the Client shall be
liable for all related costs and expenses (induding, without limitation, storage and insurance).

RISK/TITLE OF GOODS

Subject to clause 12.5 the risk in the Goods will transfer to the Client on delivery of the Goods unless SATRA
and the Client have agreed that the sals of the Goods will be governed by 2010 {or any s

ravision thereto) in which casa risk will ransfer 1o the Clienl in accordanca with the Incolarms mode Uﬂmsport
which Is agreed by SATRA and the Client.

The Company shall not acceplt responsibifity for loss or damage in transit uniess:

13.21 In the case of sales where delivery of Goods is made in the PRC, SATRA is notified by the Clent
within 10 days of the invoice date of non-arrival of Goods and within 3 days of the invoica date of
receipt of Goods damaged in transit; or

13.22 in all othes cases the Client nolifies SATRA on tha non-arrival or damage in fransit within a

reasonable period of time as determined by SATRA.

Title 1a the Goods shall not pass to the Client untd the sarlier of when; -

13.3.1 SATRA recelves payment in full (in cash or cleared funds) for the Goods and any other Goods that
SATRA has supplied to the Client in which case tille lo the Goods shall pass at the time of payment
of all such sums; and

1332 the Client resells the Goods in accordance with clause 13.5 in which case tille shall pass to the

Client immediately before the tme al which tha resale by the Client occurs.

Until ownership of Goods has passad lo the Client, 1he Ghent shall,

13.5

136

137

13.8

14

141
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16
18.1

16.3

16.4

16.5

16.6

167

168

13.4.1 hold the Goods as SATRA's bailes;

13.4.2 store the Goods (at no cost to SATRA) separately from all other goods belonging to the Client or
any third party in such a way thal they remain readiy identifiable as SATRA's property {including
whare the Goods have been sold to a 3rd parly);

134.3 not dastroy, deface or obscure any dentifying mark or packaging on or ralating to the Goods; and

15.4.4 i the Goods In satisf ¥ dition and keep them insured on SATRA's behall for thelr

full price agains! all risks to the reasonable satisfaction of SATRA. The Client shall obiain an
andorsamant of SATRA's interest in the goods an its insurance policy. On request the Client shall
allow SATRA to inspect such Goods and shall produce the policy of insurance.

The Client may rasall the Goods before ownership has passed to it solely on condition that sale shall be effacted
in the ordinary course of the Client's business ai full market value.

If before titks o the Goods passes to the Chent, the Client becomes subject to any of the events referred to in
clause 2.6 then without limiting any other right or remedy SATRA may have:

13.6.1 the Chent's right to resell the Goods or use them in the ordinary course of its business ceases
immediataly; an

1362 SATRA may at any time require the Client to deliver up all Goods in its possession that have not
been resold or Imevocably incorporated into another product; and

13.6.3 i the Client fails fo do so promptly SATRA may exercise its nghts under clause 13.7,

The Client grants SATRA, its agents and employees an imevocable licence at any time to enter any premises
where the Goods are or may be stored in order to inspect them, or, where the Client's right to possession has
terminated, to recover tham.

Ontermination of a Contract, howsoever caused, SATRA's (but not the Client’s) rights contained in this clause13
shall ramain in effect.

PATENTS

SATRA gives no Indemnity against any claim of of any Patent, Registered Design, Trade Mark or
Copyright by the use of or sale of any article or material supplied to the Client, If its use is impossible without
infingement of a Patenl, Registered Design, Trade Mark or Copyright published at the date of a Contract,
SATRA will refund to the Client the purchase price of the sald articie or materal provided that It s returned to
SATRA free of charge. The Client warrants that any design or instruction fumished or given by the Client shall
not be such as will causa SBATRA to infrings any Paten!, Registered Design, Trade Mark or Copyright in the
execution of the Clients order.

WARRANTY OF GOODS

SATRA warrants that on delivery and for a period of 12 months from the date of delivery or within the sheff life
of the Goods (whichever is the shorter period) the Goods shall be free from defects in design, material and
workmanship.

DEFECTIVE GOODS

Subject to clauses 16.6 and 16.7 If:

18.1.1 the Client gives notice in wiling to SATRA in accordance with clause 16.3 and duning the period
referred o in clause 15.1 thai the Goods do not comply with the warranty in that clause; and

16.1.2 SATRA is given a ressonable opportunity of examining such Goods; and

16.1.3 1he Chent (if asked to do so by SATRA) returns such Goods to SATRA's place of business,

then SATRA will, al its option, repair or replace the defective Goods or refund the price of the defective Goods
in full. SATRA reserves the right to repair the Goods at the Client's premises.

The Ciient must inspect all Goods upon delivery. Failure to do so may result in further charges being applied in
the event of a retumn.

If Goods are found o be faulty, defective or damaged the Client must inform SATRA In writing as soon as
reasonably pessible and in any event within 10 working days of the fault, damage or defect being discovered.

Without prejudice to clause 16.1 & no notice of mejection has been received by SATRA within 3 months of
delivery, the Client shall be deemed to have accepted the Goods.

SATRA will pay the cosls of and insuranca for any defective Goods which are
returned by the Client provided that SATRA is Ilanle under clause 16.1 to repair or replace the defective Goods.
If SATRA cetermines that the Goods are nat defactive or if SATRA is nat liable to repair or replace the Goods
dus to the circumstances under clausas 16,6 or 16.7 then the Chent will be responsible for the payment of such
cosls,

SATRA shall not be under any lizbility 1o repair or at ils option replace or pay for the repair or replacement of
any Goods which are found to be defective if:

16.6.1 the delad s caused ar substarrhaliy causad by wear and tear, overoading, misuse, neghect,
1ar n carmied cut by any organisation other than by SATRA or thair
approved agents, or use with ancillary equipment not approved in writing by SATRA, or default in
proper maintenance or cleaning; or
16.6.2 ihe Client authorises or camries out any repair or replacement of any Goods without first affording
SATRA a reasonable opportunity to replace or repair them; or
16.8.3 the Chent has breached any of the terms of the Contract under which the Goeds were supplied; or
16.6.4 fhe Goods have been manufactured to a design or specification o in compliance with other

information provided by the Client and the defect has arisen as a result of that design, specification
or information:

‘Where Goods or parts of Geods are net manufactured by SATRA then SATRA shall be liable for defects only
to the extent that SATRA cbiains redress from the manufacturer or supplier thereof provided that:

16.7.1 SATRA =hall not be abliged 1o take any step 1o attempd to obtain such redress except at the request
and expense of the Client and upon provision by the Client of a full indemnity as to costs for which
SATRA may theraby become liable,;

16.7.2 nething In this condition 16.7 shall have effect as o Impose upon SATRA any additional llability or

obligations cther than those referred lo in condition 16.1,

Except as provided in clause 16.1 SATRA shall have no liability to the Client arsing from any failure of the
Goods to comply with the waranty in clause 15.1,

Terms and conditions - May 2017

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHT0299996 /Issue 2 /2028
Date: 2 November 2020
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Signed:
Technologist
China Testin



SAT RA SATRA Technology Services (Dongguan) Ltd
Unit 110, Xinzhongyin Garden, Xiping
Nancheng District, Dongguan City
Guangdong Province, China
I Tel: +86 (0) 769 22888020
email: info@satrafe.com

Customer details: Shijiazhuang Hongray Group Co., Ltd SATRA reference: CHT0304310 /2045
South East Tongda Road
Jinzhou City
Hebei Province Your reference: -
China

Date of report: 12 November 2020

Samples received: 2 November 2020

Date(s) work 4 November 2020
carried out:

TECHNICAL REPORT

Subject: EN ISO 374-2: 2019 clause 7.2 - Air leak for Disposable Nitrile Glove, colour: blue, size
S/7, M/8, XL/10

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Results given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2,
which provides a coverage probability of approximately 95%.

Report signed by: Shelly Xi
Position: Technologist
Department: China Testing

(Page 1 of 5)




SATRA  TECHNICAL REPORT

I TECHNOLOGY

WORK REQUESTED

Samples described as Disposable Nitrile Glove, colour: blue, size S/7, M/8, XL/10 were received by SATRA on
2 November 2020 for testing in accordance with EN ISO 374-2: 2019.

SAMPLE SUBMITTED

Samples described as Disposable Nitrile Glove, colour: blue, size S/7, M/8, XL/10

TESTING REQUESTED
EN ISO 374-2: 2019 Clause 7.2 — Air leak
CONCLUSION

The samples described as Disposable Nitrile Glove, colour: blue, size S/7, M/8, XL/10 were found to achieve the
following results:

EN ISO 374-2: 2019 Clause 7.2 — Pass

Detailed results are included on the following page(s)

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHT0304310 /2045
Date: 12 November 2020 (Page 2 of 5)




SATRA  TECHNICAL REPORT

I TECHNOLOGY

Testing

Testing was carried out in accordance with EN 1SO 374-2: 2019

Samples for testing were conditioned for at least 24 hours in a conditioned environment maintained at (23+2) °C
and (5015) % relative humidity.

Requirements

Table 1 — Requirements for EN ISO 374-2: 2019

Clause 7.2 Air leak No leak to be detected

Test Results

Table 2 — EN ISO 374-2: 2019 Test Results

Clause / Test Test Results UoM Result
Total air pressure used 3.0 kPa
Sample size Leaks
No leaks detected
7.2 Air leak test ; Nb loaks detacied
N/A Pass
10 No leaks detected
10 No leaks detected

*** End of Report ***

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHT0304310 /2045
Date: 12 November 2020 (Page 3 of 5)
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SATRA
===

TECHNICAL REPORT

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

‘Work done, Services undertaken or the sale of Goods are subject to the lerms and conditions detalled below
and (subject to clause 5.2) all other conditions, wamraniies and represeniations, expressed or mplied by
statube relating therslo are, to the maximum extent permitted by law, hareby excluded.

SATRA Ts:hnulngy Senru:as (Dongguan) Limited (4 728 50 200 B4 R 47, its subsidiaries and
referred to as "SATRA") may perform Services for, or supply Goods to,
Persons or sntihes {publlc. private or governmental) issuing nstructions (hereinafter termed the “Client”),
Each also known individually as a Party, or jointly as Pariies.

These tarms and condiions will apply to any Contract belween SATRA and the Client to the exclusion of any
other terms which the Clieni may seek to impose or which may be implied by trade, custom, practice or course
of dealings.

Unless otherwise agreed in writing, no party other than the Client s entiled to provide insfructions or
information relating to the Goods or Services required or to the delivery of goods, results, repors or
ceriificates.

All refarences in thesa terms and conditions to:

1.51 "Coniract” is the contract between SATRA and the Client for the supply of Goods or Services
which is made subject to these terms and condifions; and

1.52 “Services” are the work or services to be supplied or performed under the Contract (including,
where relevant the supply of sof comp and and

1.63 “Goods” are the equipment, consumables or other physical items sold under the Contract
{including documents, drawings or other information required in order i operale the equipment);
and

1.54 "PRC" means the People's Republic of China.

All i iptive matter, sp and advertising material (including brochures and catalogues)

are issuad or publishad with the sole purpose of giving an indication of the Goods or Services being described
and shall not form part of the Contract.

Whare SATRA and the Client agree that the sale of Goods shall ba govemed by Incoterms 2010 (or any
subsequent revision thereto) then the sale shall be governed by the relevant Incoterms mode of transpost
which is agreed by SATRA and the Client.

FEES AND PAYMENT

Whare SATRA has agreed to perform the Services or supply the Goods on the basis of credit then payment
lerms are net 21 days from date of Invoice, unless otherwise specified and may require part payment prior to
delivery of the Services or Goods. In the event of the Client failing to make payment as agreed SATRA will be
enlitied to withhald dalivery of the Goods or Servicas or cance! the Contract. SATRA reserves the right to
charge interest on any overdue paymenis al a rate of 1.5% per month aceruing on a dally basis from the date
the invoice is due until the date payment is received.

‘Where the provision of Services ar the sale of Goods is subject 1o a proforma involcs then SATRA shall not be
chliged to start working on the provision of the Goods or Services uniil after payment in full has been made as
cleared funds lo SATRA.

SATRA reserves the right to charge for any and all expenses incumed as a result of performing the Services
reguirad by the Cliant. Althowgh SATRA will try to provide an estimate of such expanses these may change as
a result of circumstances out of SATRA's control.

Unless otharwise agreed in wrting, the prce for the Goods or Services shall ba the price set in the ordar
acknowledgemenl. SATRA shall not be bound by any price guoted which is nol in writing. Prices for the sale of
Goods include packing cases and materials but not cariage or installation which will be quoled separately and
as agread with the Cliant.

Quotations are valid from the date of ssue for & period of 80 days unless otherwse specified or agreed in
writing.

Should the Client become inschvenl, bankrupt, subject to an administration order, enter into liquidation or
recaivership, or maks amangements with credidors SATRA reserves the right to cancel the Contract and
terminate the supply of the Goods or Services. Where the Contract with SATRA Is terminated all cutstanding
monies due from the Client fo SATRA shall be immediately payable, and any materials supplied by SATRA o
the Client ratumed. Termination of the Contract shall be wilhout prajudics to any of SATRA's acorued rights.

Al invoices issued by SATRA are payable in full. The Client is responsibie for payment of withholding and any
othar laxes and all import duties. Paymeants made to SATRA shall not be reduced by such amounts.

The Client shall not be entitled to withhold or defer payment due to SATRA as a result of any dispute or
countar claim that it may allege against SATRA.

SATRA reserves the righl to bring action against the Chent in order o collect unpaid fees, induding courl
action. All fees associated with such actions shall be paid for by the Client including legal fees and related
cosis.

Whare unforeseen costs anse as a result of provision of the Goads or carrying out the Servicas SATRA shall
inform the Client immediately but reserves the right to charge additional cosis to cover said costs and
BXpenSEs.

INTELLECTUAL PROPERTY RIGHTS

Al intellectus! properly righis belonging o a Party priar to enlry into the Contract shall remain with that Party.
Mothirg in this Contract shall allow transfer of any intellectual property rights from one Party to the other.

In the event of certification services, the use of cartification marks by the Client may be subject to national and
imternational laws and regulations. The responsibility for the use of these carification marks lies solely with the
Client,

Al inteflectual property rights in reports, drawings, graphs, charls, photographs or any other material (in
whatever medium) producad by SATRA pursuani to this Conlract shall belong to SATRA. The Client shall
have the right 1o use said material in accordance with the terms of this Contract.

The Client agrees and acknowledges that SATRA retams any and all propriety rights in concepts, ieas and
inventons that may arise during the preparation or provision of any reporl {including any deliverables provided
by SATRA ta the Client) and the provision of the Services to the Chent,

Al intellectual propery rights in any software supplied lo the Client shall belong to SATRA or SATRAS
licensors.

‘With respect to the sale of SATRA Timeline, SATRASUMM and SATRA Visionstitch, provided that the Client
is @ member of SATRA and has paid its annual Smartcare fee then the Client will be entitied to use the
software for its own intemal use and will be aentified to receive minor softwars upgrades and fixes. SATRA
may however terminate the supply of sofiware upgrades and fixes for older versions of software which it no
lenger considers viable to suppart. The Client's rights to use the software and receive software upgrades and
fixas will terminate if the Glient has not paid its annual Smartcare fes, Major upgrades are not included within
the entitiement to uparades but may be cffered by SATRA from time lo time for an additional fee.

SATRA shall observe all statulory provisions with regard o dala profection. To the axtent thal SATRA
processes or gets access to personal data in connection with the Services or otherwise in connection with this
Caontract, it shall take all reasonable technical and organisational measures to ensure the security of such data
(ard guard against unautharised or unlawful procassing, accidental loss, destruciion or damage to such data).
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9.4

SUSPENSION OR TERMINATION OF SERVICES

Cancellation by the Client of orders for Goods or Services will only be acceptable by prior agreement with
SATRA and a charge will usually be made.

SATRA shall not be liable for any delay or failure in providing the Geods or Services due to circumstances
beyond its reasonable control (including any failure by the Client to comply with its obligations). If any such
circumstances arise which prevent SATRA from delivering the Goods or completing the Servicas, lhan SATRA
will be entited to cancel or reschedule the delivery of Goods or Services at iz diseretion. |n the event of
cancellation SATRA will be entitled to retain all fees paid by the Client for Goods or Servicas already supplied
but will rafund to the Client any fees paid by the Client for Goods or Services which hava not yet bean
supplied. The Cliert will not be Bable for any non-refundable expenses already Incurred by SATRA in relation
to Goads or Services not yet suppiied unless the cancellation is due to the Clients failure to comply with its
obligations under the Conlracl.

LIABILITY AND INDEMNIFICATION

Reporis are issued on the basis of information, documents and or samples submitted to SATRA by the Client,
or on behalf of the Client and are provided salely for the benefit of the Client wha is responsible for acting as it
ssss fit on tha basis of suuh reparts and findings. Subject to clause 5.2, naither SATRA nor any of is

ployees, agents or sub tors shall be liable to the Client or any third pany for any actions taken or not
taken on the basis of such findings and reports, nor for any incorrect results arising as & result of undear,
eroneous, incomplete, misleading or false information provided o SATRA

Mathing in these terms and condilions shall limil or exclude SATRA's liability for:

or the of its

521 death or personal injury caused by its r
822 fraud or fraudulent misrepresartation; or
523 any other liabilly which cannol be limiled or axcluded by applicable law.

or agents;

Subject to clause 5.2 SATRA shall not be kable to the Client whether in contract, tort (including negligenca),
breach of statutory duty or otherwise ansing under or in connection with the Conlract for loss of profits, sales,
contracts, anticipated savings, loss or damage to goodwill or any indirect or consequential loss.

Subject o classe 52 SATRA's total aggregate habdlily to the Chenl, whethar in contract, tord (including
negligence), breach of statutory duty or otherwise arising under or in connection with the Coniract shall be
limited to the total amount of fees for the Services or the price of the Goods (excluding any value added tax or
other sales tax or expenses) payable by the Clent io SATRA under the Contract or RMBS00,000 whichever s
the lower figure.,

MISCELLANEOUS

If any one or more provisions of these terms and conditions are found to be legal or unenforceable in any
raspect, the validity, legality and enforcaabilily of the remaining provisions shall nol in any way be affacted or

impaired thereby.

Diuring the course of providing the Goods or Services and for a pericd of one year thereafter the Client shall
not directly or indirectly entice, encourage or make any coffer to SATRA's employees to leave their employment
with SATRA.

The use of SATRA's corporate name or registered marks for adveriising purposes is not permitted without
SATRA's prior written authorisalion,

All reports and documentation which are supplied to the Client under the Confract remain the property of
SATRA unlil paid in full. Under no circumstances will a Client's purchase order override SATRA's retention of
tile in accordance with this clause.

The Client acknowiedges thal in entering into this Confracl it has ot refied on any representation, warranty,
collateral contract or other assurance (except those set out or referred to in these terms and conditions) made
by or on behalf of SATRA or any other party before entering into the Contract, The Client waives all rights and
ramedies that, but for this clauss, might otherwise be available to it in respec of any such representation,
warranty, collateral contract or cther assurance,

Ta the extent permitted by apphcable laws and regulations, ai provisions of the Contract that Emit or exclude
the liability of SATRA are intended also to be for the benefit of SATRA's holding company (called SATRA, and
being & company fimited by guarantee and incorporated in England and Wales with company number
0 53475), and shall accordingly be anforcsabla by such holding company as well as or instead of by SATRA,
and on the basis that any imit on the liability of SATRA shall apply to it and to such holding company in the
aggregate,

CONFIDENTIALITY
Unless specifically excluded In the terms of an individual contract between SATRA and the Client, the

following shall apply to all deliverables including, reports, advice, it p graphs, sp i cata
or other forms of media.

Deliverables referred to in clause 7.1 shall not be disclosed to third parties or used in [itigation without the
consent of SATRA.

Where SATRA has given consent to disclosure of any service deliverables referred to in clause 7.1, the Client
shall draw the aftention of the third pary fo these terms and conditions and the basis on which SATRA
underlakes testing, reporting and advising. The Client shall indemnify SATRA for any falure to do sa.

The service deliverables referrad to in clause 7.1 are submitted to the Client a5 confidential cocuments.
Confidentiality shall continue to apply after completion of the business, but shall cease to apply to information
or knowledge which has come into the public domain through no breach of this Contract by the Client.

The Client shall not disassemble, remove parts or camy out any form of analysks on goods or materials sold by
SATRA for the purposes of reverse engineering or obtaining information on the construction, content or
composition of fhe item without the consent of SATRA.

AMENDMENT

Mo amendment to a Contract shall be effective unless it is in writing, expressly stated lo amend the Contract
and signed by an authorised signatory of both Parties.

DISPUTE RESOLUTION

If thers should be a dispute between the parties to this Agresment they underake o act wilh goodwill and to
use all reasonable endeavours to resolve that dispute.

Failure lo resalve any dispute by discussions batwaen the paries shall, in the firsl instance, ba refarred to a
mediator for resolution, The partles shall attempd to agree upen the appointment of a mediator, upon recelpt,
by either of them, of a written notice o concur in such appointment. Should the parties fail to agree within 21
days, tha tarms of dause 9.3 shall apply.

Should the mediation fail, in whole or in part, either party may, upon giving written nofice, refer the dispute to
the Shenzhen Court of International Arbifration for arbitration in accordance with its rules of arbitration than in
force. The place of arbitralion shall be Shenzhen. The number of arbitrators shall be one. Unless agreed
otherwise, the language used for the arbitration shall be English and Chinese and each Party shall have the
right to have its cwn interpreters and legal advisors present throughout the arbitration.  The arbilral award
shall be final and binding upon the Parties and the Parlles agree lo be bound thereby and lo act accordingly.
Application may be made to any court having | or judicial of the award and an order of
anfarcemant and exscution.

Unless specified otherwise in a Confract, the laws of the PRC shall govemn the interpretation of a Contract.

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHT0304310 /2045
Date: 12 November 2020

(Page 4 of 5)

Signed:
Technologist
China Testing
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SATRA

I TECHNOLOGY

TECHNICAL REPORT

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

PROVISION OF SERVICES

SATRA shall provide Services using reasonable care and skill and in accordance with the Client's specific
instructions and as confirmed by SATRA as part of the Contract review process.

Estimates for completion of the Services are made in good faith and date from receipt of a written order,
payment of a proforma invoice if required, full information and samples io enable SATRA to proceed, While
SATRA will make evaery effort o fulfil them, such estimates are subject fo unforeseen events and i not
achieved, cannot give rise to any claim. Time will not be of the essance in relation 1o the performanca of the
Services,

Results given In test reports or cerificates refer only to samples submitted for analysis to SATRA. A
satisfactory test report in no way imples that the product tested s approved by SATRA and no warranty is
given as to the performance of the product tested.

SATRA may delegate all or part of the Services to a subcontractor and the Client authorises SATRA 1o
disclosa all information required to underiake the Services.

Where the Chent requests SATRA 1o witness testing of other services being undertaken by a third party the
Chenl agrees that SATRA's sole responsibdily is to be present at the time of the work and to forward the
results or confimm that the service has been undertaken. The Client agrees that unless otherwise agreed
SATRA is not responsible for the condition or calibration of any squipment unless provided by SATRA,

Unless otherwise agreed in advance, test samples will be retained for & weeks from the date of the final report
after which time thay will be disposed of and SATRA shall ceasa to have any respansibility for such samples,

‘Where the nature of the samples or the Services undertaken results in specialist disposal then SATRA
rasarves the right fo pass the cost of such disposal onlo the Cliant.

Storage for longer periods may be possibie only if agreed in advance and may incur a storage charge payable
by the Cliant.

‘Where practical and agreed in advance, samples may be retumed at the Client's expense. However, samples
are in most instances partially ar ﬁ.llly destroyad as par of the work undertaken and SATRA cannot guaranies
that samples will be retumed in an *as new" condition.

Whare SATRA recaives q ar thea Client and third partes or documents
belonging to third parties, such documenis shall be considered as being for information only and shall not
release the Client from any or all obligations o SATRA,

SATRA reserves the right to make changes to the Services, provided that such changes do not materially
affect the nature or quality of the provision of these Services or where they are necessary in order to ensurg
that any applicable laws or safely requiremeants are complied with.

The Client acknowledgess that SATRA by providing the Senvices, naeither lakes the placa of the Client or any
third party or releases them from any of their obligations.

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

The Client shall provice and ts a8 required fo enable
SATRA lo carry oul the Services in accordance with the methods, sEndan:is or other specdifications as agreed.

‘Where applicable the Client shall allow access by members of SATRA staff to such premises where the
Services are to be parformed and provide any spacialist equipment and personnel.

The Client shall inform SATRA in advance of any known hazards, dangers or other safety matters relating fo
samplas submittad to SATRA or on sile visits made by SATRA.

Where the Client fails to comply with any of its responsibiities SATRA reserves the right to suspend any
Servicas until such ime as the Clent has complied and may reguire the Client to reimburse SATRA |ha
amount of any additional costs arlsing from the suspension.

DELIVERY AND NON-DELIVERY OF GOODS

Dalivery dates for the supply of the Goods are approximate only and not guarantesd. Time of delivery is not of
tha essence of the Contract and SATRA shall not be Hable for any dalay in delivery of Goods.

Should expedi dafivery be and agreed, SATRA shall be enlitied to make additional chamges o
cover overlime or any other additional costs.

Dalivery of the Goods shall take place at such location as SATRA and the Cliant agrese. 1f the Client agrees to
collect the Goods from SATRA's premises, then delivery will take place al those premises in which case the
consignment of Goods as recorded by SATRA upon dispatch shall be evidence of the Goods received by the
Chent uniess the Client can provide conclusive evidence 1o the contrary.

SATRA shall not be liable for the non-delivery of Goods (even if caused by SATRA) unless the Client provides
written notica of non-delivery in accordance with clause 13.2. Liability for non-delivery of Goads shall in any
event be limited to replacing the Goods within a reasonable time frame or the kssue of a credit note to the
value of the Goods not delfiversd.

Should delivery of the Goods be suspended or delayed by the Client for any reason SATRA reserves ithe right
o charge for storage and for all expenses incumed, including loss of or wastage of resources that cannal
atherwisa be used. If the delay extends beyond 30 days SATRA shall be entitled to immadiate payment for
any Goods that are ready for delivery, and any other additional costs.

If for any reason the Client falls o take delivery of any of the Goods when they are ready for delivery, or
SATRA is unable to deliver the Goods on time because the Client has not provided appropriate i ions,
documents, licensas or authorisations then risk in the Goods shall pass lo the Gliert, the Goods and/or
Services shall be deamed to have been delivered; and SATRA may store the Goods until delivery, whereupan
the Client shall be lable for all related costs and expenses (including, without limitation, storage and
insuranca).

RISKITITLE OF GOODS

Subject to clause 12.8 the risk in the Goods will transfer to the Client on delivery of the Goods unless SATRA
and the Client have agreed that the sale of the Goods will be g 2010 (or any

revision therela) in which case risk will transfer to the Clanl in accordance with the Incoterms mode of
transport which is agreed by SATRA and the Client.

The Company shall nat accept responsibilily for loss or damage in transit unless:

13.21 In the case of sales where delivery of Goods is made in the PRC, SATRA is notified by the Client
within 10 days of the nvoice dale of non-arrival of Goods and within 3 days of the invaice data of
recelpt of Goods damaged in transit; or

1322 in all other cases the Clent notifles SATRA on the non-arrival or damage In transil within a

reasonable period of ime as determined by SATRAL

Title to the Goods shall nol pass to the Clent untll the earfier of when: -

1331 SATRA recaives payment in full {in cash or cleared funds) for the Goods and any other Goods
that SATRA has supplied to the Client in which case tille to the Goods shall pass at the time of
payment of all such sums; and

1332 the Client resells the Goods In accordance with clause 13.5 In which case title shall pass to the

Client immediately before the time at which the resale by the Client occurs.
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16.8

Until ownership of Goods has passad to the Client, tha Client shall:

13.4.1 hold the Goods as SATRA's bailee;

13.4.2 store the Goods (&t no cost to SATRA) separately from all other goods belonging to the Client or
any third party in such a way that they remain readily dentifiable as SATRA's property (including
where the Goods have been sold to a 3nd party),

1343 not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; and

13.4.4 in the Goods in satisf and keep them insured on SATRA's behalf for their

i ¥
full price against all risks to the reasonable satisfaction of SATRA. The Client shall obtain an
endorsement of SATRA's interest in the goods on its insurance policy. On request the Client shall
allow SATRA to inspact such Goods and shall produce the policy of insurance.,

The Clent may resell the Goods before cwnership has passed fo it solely on condition that sale shall be
effected in the ordinary course of the Client's business at full market value,

If before tile to the Goods passes lo the Client, the Client becomes subject to any of the events referred to In
clause 2.6 then withault limiting any other right or remedy SATRA may have:

13.6.1 the Client’s right to resell the Goods or use them in the ordinary course of its business ceases
mmediataly; and

13.6.2 SATRA may at any fime require the Client to deliver up all Goods in its possession that have not
been resold or imevocably incorporated into another product; and

13.6.3 if the Client fails to do so promptiy SATRA may exercise its rights under clause 13.7,

The Client grants SATRA, |ts agents and employees an imevocable licence at any time to enter any premises
where the Goods are or may be stored in order to inspect them, or, where the Client's right to possession has
terminated, to racover tham.

On termination of 8 Contract, howsoever caused, SATRA's (but not the Client's) rights contained in this
clausa 13 shall remain in effect.

PATENTS

SATRA gives no indemnity against any claim of infingement of any Patent, Registered Design, Trade Mark or
Copyright by the use of or sale of any article or material supp'lled o the Chent. If its use is impossible without
infingament of a Patenl, Registerad Design, Trade Mark or Copyright published al the date of a Contract,
SATRA will refund to the Client the purchase price of the sald arficle or material provided that it s returned tﬂ
SATRA frea of charge. The Glient warrants that any design or instruction fumished or given by the Cliant shall
not be such as will cause SATRA to infringe any Patent, Registerad Design, Trade Mark or Copyright in the
execution of the Client's order,

WARRANTY OF GOODS

SATRA warrants that on delivery and for a perod of 12 manths from the date of defivery or within tha shelf ife
of the Goods (whichever s the shorles period) the Goods shall be free from defects in design, material and
workmanship.

DEFECTIVE GODODS

Subject to clauses 16.6 and 16.7 if:

16.1.1 fhe Client gives notice in writing 1o SATRA in accordance with clause 16.3 and during the period
refarred o in clause 15.1 that the Goods do nat comply with the warranty in that clause; and

18.1.2 SATRA is given a reasonable opportunity of examining such Goods; and

16.1.3 the Client {if asked fo do so by SATRA) retums such Goods to SATRA's place of business,

then SATRA will, at its option, repair or replace the defective Goods or refund the price of the defective Goods
in full. SATRA reserves the right o repair the Goods at the Clieni's premises.

The Client must Inspect all Goods upon delivery. Fallure to do eo may resull in further charges baing applied
in the event of a retum.

if Goods are found Io be faully, defective or damaged the Clent must inform SATRA in writing a= spon as
reasonably possible and in any event within 10 working days of the fault, damage or defect being discovered.

Without prejudice to clause 16.1 § no notice of rejection has been received by SATRA within 3 months of
delivery, the Client shall be deemed to have accepted the Goods.

SATRA will pay the reasonable cosis of camriage, packaging and Insurance for any defective Goods which are
returned by the Client provided that SATRA is liable under clause 16.1 lo repair or replace the defective
Goods. |F SATRA determines thal the Goods are not defective or if SATRA ks not liable 1o repair or replace
the Goods due to the circumstances under clauses 16.8 or 16.7 then the Client will be responsible for the
payment of such costs.

SATRA shall not be under any liability to repair or at ils option replace or pay for the repair or replacement of
any Goods which are found to be defective if:

16.6.1 the defect is caused or substantially caused by wear and tear, overloading, misuse, neglect,
moedfication or attempled maodification camied oul by any organisation other than by SATRA or
their approved agenis, or usa with ancillary equipment not approved in writing by SATRA, or
defaull in proper maintenance or cleaning, or

16.6.2 the Client authorises or carmfies out any repair or replacement of any Goaods without first affording
SATRA areascnable opportunity to replace or repair them; or

16.6.3 the Client has breached any of the terms of the Contract under which the Goods were supplled;
ar

16.6.4 the Goods have been manufactured to a design or specification or in compliance with cther

information provided by the Client and the defect has arisen as a resull of that design,
specification ar information;

Where Goods or parts of Goods are nat manufactured by SATRA then SATRA shall be liable for defects only
to the axtent that SATRA obtains redress from the manufacturer or supplier thersof provided that:

18.7.1 SATRA shall not be obliged to take any step 1o attempt to obtain such redress excapt al the
request and expensa of the Client and upon provigion by the Cllent of a full ndemnity as to costs
for which SATRA may thereby become [fable;

168.7.2 nothing In this condition 18.7 shall have effect as to impose upon SATRA any additional liabllity or

obligations cther than those referred to in condition 18.1.

Except as provided in clause 16.1 SATRA shall have no liability to the Client arising from any fallure of the
Goods to comply with the warranty in clause 15.1.

Terms and conditions — May 2017

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHTO0304310 /2045
Date: 12 November 2020
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Signed:

Technologist
China Testing
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	 Absolute measurement uncertainty of the mean degradation value; it is therefore inferred that the true degradation value, with 95% confidence, lies within the range (DR ± UoM) %.
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